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0 3aK/II0YEHMM A0rOBOPa HA OKa3aHMe TeIEMaTMUECKMUX YCAYT CBSi3U (hPM3MUYECKUM TMLaM

r.EMaHxenuHck

O6LLEeCTBO C OrpaHUYeHHOW OTBETCTBEHHOCTBIO «TenkKom» (000 «TenKom»), UMeHyeMoe B AanbHENLIEM
Onepatop, B nuue ampektopa OneilHmkoBa MakcuMa MropeBuya, AECTBYIOLLENO Ha OCHOBaHWMM YCTaBa,
npeanaraeT 3aKounTb N0boMy GU3MYECcKoMy ULy AOroBOP Ha OKasaHue TeNeMaTUYeCcKUxX yCyr CBs3u,
[anee NMeHyeMbli [JoroBop, Ha NPUBEAEHHBIX HUXKE YCIOBUSIX.

J1oroBOp COZIEPXKUT BCE CYLLECTBEHHbIE YCNIOBUS OKasaHua OnepaTopoM TeneMaTUYECKUX YCIyr CBS3U U
WHBIX JOMONHUTENBHBIX YCYT U ABNSETC Ny6nmMyHoin obhepToit.

B cooTBeTCcTBMM C NyHKTOM 2 cTaTby 437 paxxaaHckoro Koaekca Poccuiickon ®epepaunn (aanee — K PO)
B C/lyYae MPUHSTUS U3NOXKEHHBIX HUDKE YCNOBUIA bM3MYecKoe NMLO, Mpou3BoAsLiee akuenT odepTbl
CTaHOBUTCA ABOHEHTOM (B COOTBETCTBMM C NMYHKTOM 3 cTaTbu 438 K PO akuenT ocdepTbl paBHOCUMEH
3aknoyeHnto [JoroBopa Ha yCnoBusX, U3NOXeHHbIX B odepTe), a Onepatop M ABGOHEHT COBMECTHO —
CropoHamu [Jorosopa.

AkuenT ocepTbl Npon3BoanTCs ABOHEHTOM MyTeM noanucaHus bnaHka-3akasa no opMe, yCTaHOBIEHHOM
OnepatopoM B [lpunoxeHun 1 K [loroBopy, B ABYX 3K3eMnasipax, OoAvMH M3 KOTOpbIX Mepeaaercs
OnepaTopy, a Apyroi octaeTtcs y ABOHeHTa.

JloroBop ABNAETCA 0ULIMANBHBIM JOKYMEHTOM U NYBNIMKYETCS B SNEKTPOHHONM (hopMe B ceTU MHTEPHET No
aapecy: https://tel-kom.ru, B 6yMaxxHoi chopMe [JoroBop AOCTYNEH B LEHTpax 06c/y>XMBaHUSi abOHEHTOB,
a/lpeca KOTOpbIX YKa3aHbl Ha calTe Onepartopa.

1. TepMuHbI M onpeaeneHus

Ans ueneit [loroBopa NPUMEHSIIOTCS Cheaylowme TepMUHbI M onpeaeneHnst (B octanbHoOM CTOPOHbI
PYKOBOACTBYIOTCS TepMUHAMU, onpedeneHHbiMu B ®eaepanbHoM 3akoHe «O ces3u» ot 07.07.2003 N2 126-
@3 fanee — «3aKOH 0 CBA3M», a Takke B [MpaBuiax okasaHus TeneMaTUYecKnx ycnyr CBs3u, yTBepXAeHHbIX
MoctaHoBneHnem lMpaButenbcta PO ot 10.09.2007 NO575 (aanee — «[MpaBunia»):

AGOHEHT - h1smyeckoe nnLo, Nosb3oBaTenb ycnyr OnepaTopa, 3aknoumnBLLKiA [loroBop ¢ OnepaTopom,
MyTEM COBEPLLUEHNS aKLENTa B NOPSAKE, NPeayCMOTPEHHOM HacTosLlen odepTon.

AGOHEHTCKas JINHUA - NNHUS CBSA3WN, CoeaMHsIoWas nosb3oBaTesibckoe (OKOHeYHoe) obopyaoBaHue ¢
Y3/10M CBSA3M ceTu nepedayn gaHHblx OO0 «TenKom».

ABGOHeHTCKas nnaTa - NpeaycMOTPEHHbIN TapudHbIM NaHoM ABGOHEHTa (MKCMPOBAHHLIA MiaTeXx 3a
Ycnyru, okasblBaeMble B TeveHue PacdeTHoro nepuoaa.

AyTeHTU(UKALMOHHbIE AaHHbIE - YHUKa/bHbIN NorMH (Mnn ceTeBoe ums) (login), naponb (password),
AnHammndeckuid IP-agpec, yHUKasnbHbIA HOMep JInueBoro cyeta AGOHEHTA, UCNOJb3yeMbIe A1 AOCTyNa B
JINUYHBIN KabWHeET.

BasiaHC IMLEBOro cyeTa - pasHOCTb MeXAy CYMMOM CPeACTB, BHECEHHbIX Ha JINLEBOM CYET, U CyMMOIA
CpeacTB, CNMCaHHbIX € JIMUEeBOro cyeta.

BbnaHk-3aKa3s - HeoTbeMsieMas 4acTb [orosBopa, cogepykallasi AaHHble 06 ABOHeHTe M 3aKkasblBaeMblX
Ycnyrax.


https://tel-kom.ru/

[orosop - [JoroBOp Ha OKa3aHWe TefieMaTUUECKUX YCIyr CBS3M, 3aK/OUeHHbI Mexxay OnepaTopoM U
ABOHEHTOM MOCPEACTBOM aKLEMNTA HACTOSLUEN MyONMMUHOM OdepThl, COBEPLIEHHOrO AGOHEHTOM MyTEM
noanucaHmst M bnaHka-3akasa, BMecTe co BCeMU [IpUNOXKEHUSAMM, WU3MEHEHWUSAMM, AOMOSHEHUSIMU WY
JIOMOJTHUTENbHBIMM COrNALLEHUSAMUN K HEMy. Jlio6asi CCbifIka B HACTOSLLEN NybnnyHoi odepTe Ha [orosop
(cTaTblo/NyHKT [oroBopa) W/unn €ro ycnoBusl, O3HAYAET COOTBETCTBYIOLLYIO CCbIJIKY Ha HacCTOSLLYH
ny6nmuHyto odepty (ee CTaTblo/NyHKT) U/unn ee ycnosus.

[onosiHUTeNbHbIE YCAYrM — YCNyr¥, TNPENOCTaBNISIEMbIE E€AMHOBPEMEHHO W TEXHOMIOMMYECKU
HEepa3pbiBHO CBSA3aHHbIE C TENEMATUYECKUMM YCIyramu CBSI3U W/WNKU YCIYrW, NpeayCMOTPEHHbIE
nencteyowmM [peickypaHtoM Onepatopa Ha [AOMOSNHUTENBHbIE YCIyrM AN (U3NYECKUX UL U
MpelcKkypaHTOM Ha MOHTaXHbIE paboTbl, MaTepuarbl U 060pyIoBaHUE.

JInuHbIii KabuHeT - web-cTpaHuLa Ha caiite OnepaTopa, coaepyallas CTaTUCTUYECKY UHMOPMaLIMIO
06 06beMe MOsyYeHHbIX YCNyr U TEKYLIEM COCTOSIHMM JIMLIEBOrO CYETA, @ TakKXKe MEHI0 YrnpaBneHust
ycnyramu. KpoMe TOro, Ha [aHHOM CTpaHULIE OCYLLIECTBNSAIOTCA: 0DOPMIEHNE BHECEHWUS U3MEHEHUI B
TapudHbIi NnaH AGOHEHTa, NoNMb30BaHME CepBUCOM «OBELaHHbIM MNaTeX», a TAKKe pa3MeLlalTcs
creuuanbHble yBegomneHns OnepaTtopa B aapec AGOHEHTa.

JINLEBOM CUET - 3NIEKTPOHHbIN CYET B YYETHOW cucTeMe OnepaTopa, Ha KOTOPOM (UKCUPYHOTCS MNaTexmu
ABOHEHTA M CyMMbl AEHEXHbIX CPEACTB, YAEPXaHHble (CMUCAHHBIE) M3 AaHHbIX NIATEXENW B KauyecTBe
onnatbl 3a Ycnyru. JINLEBOW CHET UMEET YHUKATbHBIN HOMED.

JInueH3snsa — cneuuwanbHoe paspelleHune, npeaocTaensiowee npaso OnepaTopy oka3biBaTb ABGOHEHTY
TenemaTnyeckne ycnyrm cBssu. PekBuaUTbl NnLEH3MKM: JIMLEH3NS Ha OKa3aHWe TeneMaTU4eckux ycnyr
cBasn N9 186137, BblgaHa ®PepepanbHoi cniyxbolii no Haasopy B cdepe cBsisu, MHMDOPMALMOHHbLIX
TEXHOMOMMIA U MacCoBbIX KOMMYHMKaLIMIM, cpokoM aercteus ¢ 13.04.2021 go 13.04.2026.

O60pyaoBaHne/aboHeHTCckoe 060pyaOBaHMeE - COBOKYMHOCTb TEXHUUYECKUX 1 MPOrpaMMHbIX CPEACTB,
NpUMeHAEMbIX AGOHEHTOM U (MNIN) NONBL30BATENEM NPU MONb30BaHWUKN TENEMAaTUYECKUMM YCITyraMun CBA3W.

MepBoOe YNCNOo pacyeTHOro Nepuoaa — Y1csIo B MecsiLe, B KOTOPOM ABOHEHTY NpeaoCTaB/ieH AOCTYN K
ceTtun cBsi3n OnepaTtopa, Yka3aHo B JIMYHOM KabuHeTe ABOHeHTa.

MnaHoBoe o6cny)xuBaHme (pPeMOHT) CpeAcTB CBA3M M obopyaoBaHuss Onepartopa - paboThbl
OnepaTopa, CBsi3aHHbIE C 3aMeHOl 060pyA0BaHUS CBA3M, NMPOrPaMMHOr0 obecnevyeHuss Uam npoBeaeHue
Apyrmx paboT, BbI3BaHHbIX HEOOXOAMMOCTbIO MoAAepPXaHWUst pPaboTOCNOCOBHOCTM W pasBUTUSI CETU
OnepaTtopa.

PacueTHbIi nepuoga - Nepuog okasaHus YCnyr, UCHUCISIEMbIV C AaTbl NPEAOCTaBNEHUS JOCTYNa K CETU
cBsi3u Onepatopa A0 TOM >Xe AaThl KaKAoro nocnedyowero Mecsua. Hauano pacyeTtHoro nepvoaa
(pacyeTHOe 4Mcno) ykasaHo B JIMYHOM kabuHeTe ABOHeHTa.

TapudHbIN NNaH - COBOKYMNHOCTb LIEHOBbIX YCI0BUIA, Ha KOTOPbIX OnepaTop npeasiaraeT nosib30BaTbCs
Ycnyramu,

Caiit Onepartopa — pecypc OnepaTtopa B ceTu UHTepHeT no agpecy https://tel-kom.ru.

Ycnyra (1) — TeneMmarmyeckue ycnyrm cesidu (NpedocTtaBneHMe AoCTyna K cetn ceasm Onepartopa,
npefocTaBneHne AocTtyrna K WH@OPMAUMOHHBIM cucTeMaM  MHAMDOPMaLUMOHHO-TETEKOMMYHMKAUMOHHbIX
ceTei, B T.4. K ceTU VIHTEpHET, NpeaoCTaB/ieHne BO3MOXHOCTM MpUEMa M Mnepeaadn TenemMaTUyeckux
3MEKTPOHHbIX COOBLLEHNIA).

2. lNpeameTt porosopa

2.1. Onepatop 06sa3yeTcsa npefoctasnsaTe ABOHEHTY 24 Yaca B CyTKM TefieMaTuyecKne ycnyru cessm B
COOTBETCTBUU C TpebOBaHMSAMM AENCTBYIOLLErO 3aKoHoAaTeNnbCcTBa PO, ycnoBusamu JinueHaum v loroeopa,
a AB6oHeHT 06sa3yeTcs onnaumeBaTtb YCyrn B COOTBETCTBUM C Tapudamu (TapudHbIMU NaaHamm) B CPOKM,
yKasaHHble B [loroBope, Wcnosb3oBaTb YCIyrM B COOTBETCTBMM C [OroBOPOM W AEWCTBYHOLIMM
3aKOHOAATeNbCTBOM PO.
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3. Mopaaok 3aK/l0UeHNs AOroBOpa U U3MEHEHMUs ero ycsioBui

3.1.  [ns 3aknodeHuns [loroBopa NoTeHUManbHbIi AGOHEHT obpallaeTcs k Onepatopy no TenedoHy 8
(351 38) 92-000 unn B UEHTpPbI 06CNTY>XMBaHUS abOHEHTOB, WU/IM HaNpaBsiET 3asBKy C caiMTa OnepaTopa
nnn u3 rpynnsl BKoHTakTe.

3.2. Tlpy HanMuMM TEXHUYECKOM BO3MOXHOCTW OKasaHus Ycnyrm ¢ noTeHuManbHbIM ABGOHEHTOM
3aknoyvaetca [lorosop.

3.3.  [oroBop 3akno4yaetcs nyteMm noanucaHus bnaHka —3aka3a A6oHeHTOM v OnepaTopoM Wan ero
YMNOSHOMOYEHHbIM npeacTaButeneM. [Mpu noanucaHunm bnaHka — 3aKka3a WM WHbIX  [OKYMEHTOB,
NMOMMeHOBaHHbIX B [JoroBope unu aBastowmxcs MNpunoxXeHnsmMm K HEMY, a Takoke Npu coBepLlleHnm nobbix
[JENCTBUIA BO WCMONHeHMe [loroBopa, B T.4Y. NpU BbiCTaBneHMU cyeta, Onepatop (YNOSHOMOYEHHLIN
npeacTaBuTeNb) BrpaBe MCMNOMb30BaTh aHanor COGCTBEHHOPYYHOM NOAMMCK PYKOBOAUTENS U/UIn neyaTy
OnepaTopa C NOMOLLbIO CPeACTB MEXAHWMYECKOrO MW MHOMO KOMMPOBaHus, 1 AGOHEHT, 3akntoyas Jorosop,
BbIpaXXaeT Ha 3TO CBOe cornacue.

3.4.  3akouyeHneM [loroBopa, TO €CTb MOSIHbIM U 6€30roBOPOYHbIM MPUHSATUEM ABOHEHTOM YC/IOBUI
Jorosopa v Bcex ero MNpunoxeHui, SBNSIOLLMXCS HEOTHEMIIEMOW YacTbio [loroBopa, B COOTBETCTBUM C .1
CT.433 u c1.438 TK PO aBnseTtca noanncaHme AGOHeHTOM bnaHka-3akasa B [ABYX dK3eMnnspax, OauH u3
KoTOpbIX Nepenaetcs OnepaTtopy, a Apyrov - octaetcs y A6oHeHTa. MoanucaHve AB6oHeHTOM bnaHka-
3akasa MNOATBepXAaeT nonHoe W 6e30roBopoyHoe cornace ABOHEHTa CO BCEMM  YCIOBUSIMM,
copepxammmcs B [lorosope u MNpunoxxeHnsx K Hemy, a Takke NoaTBepXKaaeT, YTo AGOHEHT 03HaKOMUACS
[0 noanncaHns bnaHka—3akasa u cornaceH ¢ yciosuamu [orosopa, MpunoxeHusamn k Hemy, Tapudamm
(TapucHbIMK NnaHamu), MpeickypaHToM OnepaTopa Ha TeneMaTuyeckue yoiyru cessun ans husnmyeckmx
vy, MpevickypaHToM OnepaTopa Ha AOMONHUTENbHbIE YCIyrM ans dmandeckmx nuy, MNpeinckypaHToM
OnepaTopa Ha MOHTaXHbIe paboTbl, MaTepuansl U 060pyaoBaHMe, 3akOHOM O CBsi3u, MNpaBunamum, KOTopble
pasMeLleHbl B OTKPLITOM JOCTyne Ha caiTte OnepaTtopa, CMbICT WM 3HAYeHWEe CBELAEHWI, YKa3aHHbIX B
BblLLENEepeYnNCIEHHbIX AOKYMEHTaX, ADOHEHTY SICHbI U MOHSATHBI.

3.5.  06s3aHHOCTb MO npeaocTaBieHnto O60pyaoBaHUs, NOANIEXKALLErO NOAKOYEHNIO K ABOHEHTCKOM
NMHUK, BO3MaraeTcs Ha AOOHeHTa, eCcM WMHOe He npeaycMOTpeHo B bnaHke-3akase. [lepeyeHb
pekoMeHayeMoro aboHEHTCKOro obopyaoBaHNs pasMeLlaeTcsl Ha caiite OnepaTtopa U Takke CoAepXUTCs
B lNpelickypaHTe Ha MOHTa)xHble paboTbl, MaTepuanbl U 06opyaoBaHue.

3.6. B cnyyae npepocrtaBnenHns OnepatopoM A6oHeHTy O6opyaoBaHMsi BO BPEMEHHOE MOJSIb30BaHME
Unn B COBCTBEHHOCTb, YC/IOBMSA €ro MnpeaocTaBneHust cornacoBaHbl CTopoHamu B lMpunoxeHmn N2 k
[orosopy.

3.7. Mocne 3aknodeHust OoroBopa AGOHEHT MOSYYaeT YHWKaNbHbIA HoMep JIMUEBOro cyeta U
AyTeHTU(UKALMOHHBIE AaHHbIE ANs A0CTyrNa K JIMYHOMY KabuHeTy. [eWCTBMS, OCYLUeCTBRsSiEMble oA
AyTeHTUUKALUMOHHBIMU AaHHbIMU ABOHEeHTa B JIMUHOM KabuHeTe ABGOHEHTa, MPWU3HAKOTCH AENCTBUAMM
A6oHeHTa. ABOHEHT BrpaBe CMEHWTb BblaHHbI OnepaTopoM Naposib K IMYHOMY KaBUHETY.

3.8. N3meHeHmne TapmndHoro nnaHa npomssoantcst AGOHEHTOM B JIMYHOM KabUHETE MK NyTeM IMYHOMO
obpalleHns B UeHTpbl 06Cny>xMBaHUs abOHEHTOB Ha OCHOBAaHWMM MWCbMEHHOrO 3asiBfleHns. 3asiBneHve
MoAaeTcs He no3aHee, YeM 3a 2 (aBa) paboumx AHS [0 Hadana HoBoro PacyeTHoro nepuoaa. BblbpaHHbIl
TapudHbIM NaH HaYMHAET AEMCTBOBATb C NEPBOro YMcia HOBOrO PacyeTHoro nepvoaa. Mnata 3a cMeHy
TapudHOro nsiaHa He B3MMaeTcs.

3.9. B nepvog nonb3oBaHus Ycayramu, ABGOHEHTy MoryT ObiTb MpeaocTaBAeHbl C ero cornacust
[OMNONHUTENbHbIE YCYrK, MHDOPMaUMsl O KOTOPbIX pa3MelleHa Ha caiite OnepaTopa, B MpeickypaHTax
WK B PeKSIaMHbIX MaTepuanax O AaHHoW ycnyre. MpeasiokeHne MOXET A0BOAMTbCS A0 ABOHEHTa B
KauyecTse npurnaweHuns caenatb odepry.

3.10. [evictBytowas peaakuusi [loroBopa pasMelleHa Ha calrite Onepatopa. OnepaTtop UMEET MNpaBo B
No6bolt MOMEHT WM3MEHSITb M/WUNWM OOMONHSTbL B OAHOCTOPOHHEM nopsiake nobble ycnosust [orosopa,
Mpunoxenusa k [oroBopy, BBOAWTb W MUckIouaTb MpunoxeHust k [Joroesopy, nybnnkys yBeaOMAEHUS O
TAKMX M3MEHEHMSIX Ha caiTe OnepaTtopa He MeHee yeM 3a 10 AHEN A0 BCTYNEHMS UBMEHEHWI B CUITY.
Monb3oBaHue Ycnyramn Onepatopa no ucredeHunio 10-Tm AHElN ¢ MOMeHTa Nybnunkaumu yBeaomieHns o6
U3MEHeHMn ycnoBuii [loroBopa Ha cailTe Onepatopa O3HayaeT 6e3ycrioBHOe corfiacMe ABOHEHTa C
N3MEHEHNSMN N/ JONONHEHNAMK K [loroopy u MNMpunoXeHnsm K Hemy.

4. O6wWwmi NopAAOK OKa3aHUs ycnyr

4.1. Onepatop B TeyeHne 5 (nsaATn) pabounx AHEN C MOMeHTa obpalleHns ABOHEHTa BbISIBNSET
TEXHNYECKYIO0 BO3MOXHOCTb OKa3aHMs 3anpalumBaeMbix ABOHEHTOM Ycnyr u cornacoBbiBaeT ¢ AGOHEHTOM
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[aTy NOAKMoYEHMS K ceTu €Bsian OnepaTtopa, Mb0o B TOT Xe CPOK coobLuaeT 06 OTCyTCTBUM TEXHUYECKOW
BO3MOXXHOCTU M OTKa3bIBaET B 3aK04YeHnn Jorosopa.

4.2. Mpy HaNMYMKM TEXHUYECKOW BO3MOXHOCTM NOAKIIOYEHMS YCIyT U cornacus ABOHEHTa C YCI0BUSMM
[loroBopa HeobXoAMMO OCYLLECTBUTL onnaTy YCIyr B CieaytolweM nopsiake: Ao AaTbl MOAKIIOYEHUS K CETU
cBs3n Onepatopa ABOHEHT 06513aH BHECTU Ha JIMLIEBOWM CUET NiaTexu 3a YCiyrv, npeaycMOTPEHHbIE B
BbnaHke-3akase (Mpunoxenne N21 k Jorosopy).

4.3. Ha paty nogkntoveHuss kK cetn cBa3u Onepatopa 6anaHc JlvueBoro cyeta AomkeH O6biTb
[OCTaToOuYHbIM AN onnaTthl YCnyr.

4.4. JlononHuTenbHble ycnyrm B COOTBETCTBUMM C [IpelickypaHToM Onepatopa NpeaocTaBnsioTCcs
ABOHEHTY C ero corfacms npu Hanuumm Ha JinueBoMm cdeTe ABoHeHTa AocTaToyHoro banaHca ans ux
3aKasa.

4.5.  Onepatop obecneurBaeT AGOHEHTY BO3MOXHOCTb NPEeAOCTaBEHUS JOCTYNa K YCyram He no3aHee
yeM yepes 10 (aecsTb) pabounx AHEN Nocne NOCTYneHMst onnaThl Ha cHeT OnepaTopa CorflacHo pasaeny
6 Jorosopa.

4.6. Hauanom okasaHusa Ycnyr siBnsetcs nognucaHme ABOHEHTOM AKTa MpeaocTaBfeHMsl AOCTyna K
cetn cBs3n Onepatopa (MpunoxeHne NO5 k [orosopy). B cnyyae oTkasa AGoHeHTa OT MnoanucaHus
ykasaHHoro AkTa, AGOHEHT 06si3aH B MOMEHT OTKasa npeaoctaBuTb OnepaTopy MOTUBMPOBAHHbIN
MUCbMEHHBIN OTKa3 OT MPUEMKM YCNyr, MO0 yKas3aTb MPUYMHBLI OTKa3a Ha caMoM AkTe. OTKa3 AO/MKeH
coaepxaTb 060CHOBaHHbIE MPUYMHBI OTKa3a OT MPUEMKU yCayr, AaTy, haMuimio, MHMUManbl 1 NoANMChb
A6oHeHTa. B cnyyae He noanmcaHust AKTa NpeaocTaBieHns A0CTyna K ceTh ceasm Onepatopa v OTCyTCTBUSA
MOTUBMPOBAHHOIO MUCbMEHHOIO OTKa3a AGOHEHTa, YCIyrM CUYMTAOTCS OKalaHHbIMM OnepaTopom
HagnexalwmmM obpa3oM, NpUHATbLIMU ABOHEHTOM M MoANEXaT OnJaTe.

4.7. B MOMeHT Hadana okasaHusl Ycnyru ¢ JiuueBoro cyeta AGOHEHTa MpOUCXOAMT CNNCAHME AEHEXHBIX
CpeAcTB B COOTBETCTBMW C BblIOpaHHbIM TapuUdHbIM N1IaHOM.

4.8.  Ycnyrv npefocTaBasioTCs Ha YCIOBUSIX NpeaonnaTel (@aBaHCOBOM cucTeMbl pacyeToB). MNpeaonnaTa
npeacraBnseTr coboli aBaHCOBbIM NnaTeXx AGOHEeHTa, BHECEHHbLI B MOPAAKE, MPEAyCMOTPEHHOM
JorosopoM. Onnaty Ycnyr (aBaHCOBbI NaTeXx) HEO6XOAMMO OCYLIECTBASTb A0 MEepBOro 4ucna
PacueTHOro nepuoaa, ecnm MHoe He NpeayCMOTPEHO YCIIOBUSAMWU MpefoCTaBeHus OTAENbHbIX YCYr nm
TapudHbIMM NNaHaMy. ABaHCOBbIE MnaTeXxun ABOHEHTa 3a YCnyrn UCNonb3yloTCs B NEPBYO oYvepeab ANs
noraweHunst 3a40/MKEHHOCTM ABOHEHTa B Cllyvae OTpuLaTeNbHOro 3HadeHus banaHca JlnueBoro cyera, a
nocne mnoraweH1s 3aJ0/MKEHHOCTU OCTaBLUAsACA 4YacTb aBaHCOBOrO MnfaTeXa WCroSb3yeTcs B CYET
nnaTexen 3a Ycnyru, npeaycMOTpPeHHbIX TapuHbIM M1aHoM, BbiIbpaHHbIM AGOHEHTOM.

4.9, B cnyyae ecnm B onpedeneHHbln MOMEHT BpeMeHu BanaHc JluueBoro cuyeta npuHsn
oTpuuaTesibHoe 3HadeHue, 40CTyn ABOHEHTY K TeeMaTU4eCckuUM ycryram CBS3n NpekpallaeTcs.

4.10. [Ona aktmBaumm TapudHoro nnaHa Onepatop npeaocTaBnsieT ABOHEHTY BO3MOXHOCTb
BOCMO/b30BaTbC cepBUMCOM  «ObellaHHbIi  nnatex». CepBuc npepoctaensieTcs OnepatopoM Ha
MaKCMMarbHbIA cpok 3 (Tpu) KaneHaapHbIX AHS. Ecnv B TeueHne 3 (Tpex) KaneHaapHbIX AHe AGOHEHT He
onnaTtun cymmy ObellaHHOro nniatexa, Yciyru npuocTaHaBnmneatoTcs, a cepBuc «OBelLaHHbIN niaTex»
MoBTOpHO He npepocTaBnserca. CepBuc «O6elaHHbI  NATeX» MNpeaocTaBnseTcss ABGOHEHTY,
nosb3ytowemycss Ycinyramm 6onee 3 (Tpex) MecsaueB npu OTCyTCTBUM y ABOHEHTa 3aA0/mKEHHOCTM Mo
onfaTe 3a AOMNOSIHMTENbHbIE YCIYTM U TOMbKO 4151 onnaThl TeNeMaTUYeCcKuxX yCyr CBA3u.

4.11. Ecnn no coctosiHMio Ha nepBoe umcno PacuyetHoro nepuoga, banaHc JlMueBoro cuyeTta
HefoCTaToueH Ans onnatbl Ycnyr, To Yciyrn He okasbiBatoTcs. INpy nonosHeHnn ABGoHeHTOM Jlnuesoro
CYeTa Ha CyMMy, AOCTaTOYHYIO ANSt OonfaTthl YCIYr M 3a4MC/IEHUM yKa3aHHOM CyMMbl Ha JIMLEBOM CYETE,
oKasaHue Ycnyr aBToMaTu4eckn Bo306HOBNSETCS.

4.12. Tlpn NpMOCTAHOBNEHUN OKa3aHusl Yciyr ABOHEHTY COXpaHSsieTcs AoCTyn K JIMYHOMY KabuHety
https://my.tel-kom.ru/.

4.13. Ecnm okaszaHue Yciyr He BO30OHOBNEHO MO ucTedeHnto 6 (Wwectn) MecsiueB C MOMEHTA
NMUCbMEHHOro yeeaomeHnst AboHeHTa 0 NpuocTaHoBKM Yanyr, obs3aTenscrea Onepatopa npekpaLlatoTes,
Horosop pacrtopraerca OnepatopoM B OAHOCTOPOHHEM Mopsiake, ayTeHTUMMKALMOHHbIE AAHHbIE
yaanstotcs. PactopxxeHue [oroBopa He ocBoboxaaeT ABOHEHTa OT UCMOSIHEHNS 0693aTeNbCTB, KOTOpbIE
OCTanncCb He UCMOSTHEHHBIMU MW UCNOSIHEHHBIMM HeHaanexalmm obpa3oM 40 pacTop)XeHus [lorosopa.
4.14. 3akniovas [orosop ABOHEHT B Liensx NpeaocTaBieHns TeneMaTnyeckmx YCiyr CBsi3u BblpaXkaeT
cBoe cornacve OnepaTopy Ha pasMelleHve 060pyA0BaHNS CBS3M, MPOKIAAKY M SKCrTyaTaumio KabenbHowm
CETU B HEXWIbIX MOMELLEHMSIX MHOMOKBAPTMPHOIO A0OMa, NpuHaanexawmx ABGOHEHTY Ha npase obLueit
[l0N1eBOW COBCTBEHHOCTM B COOTBETCTBUM CO CT. 36 XXunumuHoro koaekca Po.

5. MpaBa n 063aHHOCTN CTOPOH
5.1. OnepaTop MMeeT npaso:


https://my.tel-kom.ru/

5.1.1. TpuocTaHoBXTb OKasaHWe Yciyr B clydae HapylweHnst AGOHEHTOM TpeboBaHWM, YCTaHOBEHHbIX
JIEACTBYIOLIMM  3aKOHoAaTeNbCcTBOM  Poccuiickon  depepaumn  wnu [JoroBopoM U €ro
MpunoXxeHnsmMn, B TOM Yncne:

—  HapyLleHus CpoKoB onnaTbl AGOHEHTOM YCNyr 1 UHbIX YCIYT, OKa3aHHbIX C cornacust AGOHeHTa;

— npuunHeHus AboHeHTOM Bpeaa OnepaTtopy w/vnmn gpyrum nonb3osaTtensm ycnyr Oneparopa;

— nepepaunM ABOHEHTOM B CETb MM NOObIM MHBIM 06pa3oM (B T.4. MOCPEACTBOM TeneOHHOW,
(hakCUMUNBHOM, MOYTOBOM CBSA3M) MHGOPMaLMK, OCKOPONAIOWEN KIMEHTOB W/WIM MepCoHan
OnepaTtopa (BkIOYas HEHOPMATMBHYIO JIEKCMKY), a Talkoke WHGOpMauMKn, 3anpeLieHHOM
[ENCTBYIOLIMM 3aKOHOAATENLCTBOM UM MEXAYHapoAHbIMU AoroBopamu PO;

—  MCNOMb30BaHMs AGOHEHTOM YCNyr C HapyLIEHWEM HOPM AEVCTBYIOLLErO 3aKOHOAATENbCTBA, B TOM
yncne TakmM 06pas3oM, YTO Co3AaeT yrposy 6e30MacHOCTU M 3[0POBbLI0 Ntoaen, 6e30nacHoCTH U
060poHOCMOCOBHOCTM rocyaapCcTBa;

—  WCMNOMb30BaHMsl ABOHEHTOM Ycnyr B UensX nNpearnpuHMMaTeNibCckon aesaTenbHocTM  6e3
NOAKIOYEHNS] COOTBETCTBYIOLEro TapndHOro nnaHa;

— ocywecteneHmss  AGOHEHTOM  HECaHKLUMOHWMPOBAHHOrO  AOCTyna K KOMMblOTEpPaM U
WMH(HOPMALIMOHHBIM UCTOYHMKAM;

— noameHbl AboHeHTOM ceTeBbIx pekeu3anToB (MAC u IP-agpecoB);

—  MOAK/OYEHNS AOMONHUTENbHOro 060pyaoBaHMsl B CeTb 6e3 3ak/toyeHMs AOMONHUTENBHOMO
cornatueHusi ¢ OnepaTopom;

— npenocTaBneHns ABOHEHTOM BO3MOXHOCTU MOAK/IIOYEHUS B CETb TPETHUX UL

— paccbinku ABOHEHTOM MporpaMMHOro obecneyeHusi, coaepykallero KOMMbTEpPHbIE BUPYCbl U
Apyrve BpeAoHOCHbIE KOMMOHEHTHI, B T.Y. «CMam»;

—  HapyleHus paboTbl ceTn cBsi3n Onepatopa obopyaoBaHMeM AGOHEHTa.

MpuocTaHoBneHne Ycnyr ocyllectensieTcss OnepaTtopoM [0 YCTPaHEHWUS HapYLLIEHWI, MMCbMEHHO YBEAOMUB

06 3TOM A6GOHeHTa. WCbMEHHbIM yBeaoMsieHMeM AGOHEHTa CYMTAETCH, B TOM YMCIE, HanpasleHue

ABOHEHTY COOTBETCTBYIOLLEMO YBEAOMEHUSI B IMYHBIN KABUHET MM Ha afApec 3NEKTPOHHOM MOYTbI, UK

cMc-onoBelleHneM. 3akntodasi [Jorosop, AGOHEHT BbipaXkaeT CBOE COrnacvMe Ha Becb CPOK AEWCTBUSI

[loroBopa Ha yKasaHHble B HacTosweM ab3aue cnocobbl yBeAOMIEHUS U MOXET 0TO3BaTb COrflacue B

noboe BpeMs B nepuog aenctens [JoroBopa, HanpaBuB NMCbMEHHOE 3asiBNieHMe B agpec OnepaTopa.

5.1.2. CamocToaTenbHo yctaHaBnmBaTtb Tapudbl U TapndHbIe NnaHbl, Kak Npy 3akl04YEHUK, Tak U
npu ncnonHeHun [oroBopa, a TakxXe U3MeHaTb Aencteytolne Tapudbl U TapudHble niaHbl Ha Yoy,
onpenensiTb MHble LEHOBbIE YCNOBUS MpPeaoCTaBfieHns YCNyr W AOMOSHUTENbHBIX YCnyr, nybnukys
YBELOMJIEHNS O TaKUX M3MEHEHMSX Ha cainTe OnepaTopa U B MecTax paboTbl C abOHEHTaMM, HE MeHee YeM
3a 10 aHen Jo BCTyNeHns U3MeHeHui B cuny. Kpome sToro, OnepaTop BnpaBe HanpaBWUTb YBEAOMEHWE
ABOHEHTY Yepes NINYHbIN KabMHET UM Ha aapec SNEKTPOHHOM MOYTbI, MM CMC-OMOBELLeHMe. 3aksoyas
Jorosop, AGOHEHT BbIpaXkaeT CBOE COrflacke Ha BeCb CPOK AeiCTBUS [JoroBopa Ha Yka3aHHble B HACTOSILLEM
MyHKTE Cnocobbl yBEAOMEHMSI U MOXET 0TO3BaTb Corfiacue B Nioboe BpeMs B Nepuoa Aencreus [Jorosopa,
HanpasuMB NMMCbMEHHOEe 3asBneHne B agpec OnepaTopa.

5.1.3. OcyLecTBnaTb OrpaHUyYeHne oTAeNbHbIX AelcTBUIA ABOHEHTa U (UnKn) nonb3oBaTens, ecnu
Takue AeWUCTBUS CO34al0T Yrpo3y Asis HOpManbHOro hyHKUMOHMPOBaHMUS ceTh cBsiau OnepaTopa.

5.1.4. MNMpwvocTaHaBNMBaTh OKa3aHue Ycnyr Ans npoBeaeHns niaHoBOro o6cnyxmnBaHns (peMoHTa)
cpeacTs cBs3u M obopyaosaHus Onepartopa, UCNosib3yeMoro Afns npeaoctasneHuns Yonyr. Takve ciyyau
He ByayT cuMTaThCs nepepbiBaMu B nNpeaocTaBneHnn Yenyr, ecnn Onepatop yBeaoMuT 06 3ToM ABOHEHTa
He MeHee 4yeM 3a 24 yvaca, nyteM nybnvkaummM Ha web-calite OnepaTtopa. OnepaTtop Brpase
[OMOTHUTENBbHO YBEAOMUTb ABOHEHTA Yepe3 NINYHbIA KabUHET, UK Yepe3 MHGOPMaLMOHHO-CNPaBOYHbIE
cnyx6bl (B T.4. aBTOMHDOPMATOP), UM YEPE3 CMC-OMOBELLIEHNE, UM Yepe3 afpec 3/IEKTPOHHOW MOYTHI.
3aksoyas [loroBop, AGOHEHT BbIPaXKaeT CBOE COrNiacke Ha BeCb CPOK AeincTBus [JoroBopa Ha yKasaHHble
B HACTOSILLEM MYHKTe AOMOSHUTENbHbIE Crocobbl YBEAOMIEHUS M MOXET 0TO3BaTb corfacve B ntoboe
BpeMs B Neprog AencTeus [orosopa, HanpaBmB NUCbMEHHOE 3asiBNieHne B agpec Onepatopa.

5.1.5. TpeboBaTb BO3MELLEHMS MOSHOM CTOMMOCTY BOoccTaHoBNeHUss O6opyaoBaHus OnepaTopa B
Cny4ae ero NoBpexaeH1s no npuynHaMm, 3aBncawmx ot AboHeHTa, a B Clydae HeBo3BpaTa 06opyaoBaHMA
A60oHeHTOM mnu Bo3epaTa ObopyaoBaHUS, HENOANEXKALLEr0 BOCCTAHOB/IEHUNIO — MOJIHYHO OMNAATy CTOMMOCTM
O6opynosaHus.

5.1.6. TpeboBaTb 0T ABOHeHTa MCronHeHns 06s3aTenbcTB No [JoroBopy, B T.4Y. HEMCMOMHEHHbIX
nepean OnepaTopoM AeHEXHbIX 0643aTeNbCTB.

5.1.7. MNpepocraBnsate (HanpaeBnsaTb) AGOHEHTY WHGOPMaUMIo, B TOM 4uCie PeKiaMHOro
xapakTepa, 06 Ycnyrax Onepartopa, cnocobax v ycnoBmsx Mx NpeaocTaB/ieHns U 3aKa3a B COOTBETCTBUN C
TpeboBaHMsIMM OENCTBYIOLLErO 3aKOHOAATENbCTRA.

5.1.8. OrniepaTop noOMb3yeTcs WHbIMKA MNpaBaMW, KOTOpble MpeaycMoTpeHbl [oroBopoM W
[ENCTBYIOLLIMM 3aKOHOAATENLCTBOM PO,
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Tegkey
5.2. Onepartop o6s3aH:

5.2.1. Oka3biBaTb AGOHEHTY YCnyrM B COOTBETCTBUM C [EMCTBYIOLIMM 3aKOHOAATENbCTBOM
Poccuiickot depepaumu, nuUeH3Men u ycnoBusMu [oroBopa u [punoxeHuid Kk Hemy. Onepartop
rapaHTMpyeT oOKasaHue Yciyr B paMkax /[loroBopa npu ycioBun obecnedeHns O6opyaoBaHus,
yCTaHOBMEHHOro y AGoHeHTa Ans OKasaHus YCnyr, anekTponuTaHveM HanpsbkeHnem 220 B nepeMeHHoro
TOKa.

5.2.2. Oka3biBaTb ABOHEHTY Ycnyrm 24 yaca B CyTKM, 3a UCKJ/IKOMEHNEM MEPEPbLIBOB, HEOBXOANMbIX
[Nst NnaHoBoro obcyXxunBaHust (PEMOHTa) CpeACTB CBA3M M 06opyaoBaHus OnepaTopa, B Cllydae AeUCTBUS
06CTOATENBCTB HEMPEOAOSIMMOMA CUJbl, @ TaKKe B WMHbIX Ciy4yasx, NpeayCMOTPEHHbIX AEWCTBYHOLUMM
3aKkoHoAaTeNbLCTBOM Poccuiickon depepaunm u (Mnn) Jorosopom.

5.2.3. CobniogaTb CPOKM M MOPAAOK YCTPaHEHWS HeMcnpaBHOCTEM ceTu cBA3u Onepatopa,
NpensTCTBYOLWME NONb30BaHMIO Ycnyramm, B COOTBETCTBUM C yC/10BMsIMM [loroBopa.

5.2.4. lMpu noctynneHmn OnepaTtopy 3amnpoca OT oOpraHa, OCYLWEeCTBASIOWEro onepaTtuBHO-
PO3bICKHYIO [AesaTenbHOCTb, HanpaBuTb AGOHEHTY 3anpoc ¢ TpeboBaHWEM NOATBEPAUTb COOTBETCTBME
nepcoHasbHbIX AaHHbIX PaKTUYECKOro Mosib30BaTesNs CBeAeHUsM, 3asB/eHHbIM B [JoroBope, C YKa3aHWEM
CpOKa NoATBEPXXAEHUS NePCOHasbHbIX AaHHbIX M AaTbl MPEKPALLEHNS OKa3aHWUa YCIyr CBS3W, B Cllydae He
NOATBEPXAEHMS COOTBETCTBUS NEePCOHaNbHbIX AaHHbIX ABOHEHTOM.

5.2.5. TlpepoctaButb ABGOHEHTy 6ecnnatHO M KPYroCyTOYHO WH(OPMAUMOHHO-CNPaBOYHbIE
ycnyrn cornacHo n.11 Mpaewn, a Takxke nHgopMaumio, HeobxoanMyto ANs 3aK/IOYEHUSI U UCTMOSTHEHNS
[loroBopa npwv ero IMYHOM 06paLLEHNM MK MO YKa3zaHHOMY AGOHEHTOM aApecy 3MEKTPOHHON NOYTbl UK
no TenedoHy 8 (351-38) 92-000, uHbIM TenedoHaM, yka3aHHbIM Ha web-caliTe OnepaTopa, a Takke nyTem
pasMelLeHns MHDOPMaLMOHHO-CNpaBoOYHOM MHGOpMauMn Ha web-caitTe OnepaTtopa, U B MecTax paboTbl €
aboHeHTaMu, YKkasaHHbIM Ha web-caite OnepaTopa.

5.2.6. ObecneunTb Ka4YeCTBO NPeAOCTaBIsIEMbIX YCYr B COOTBETCTBMM C [JOroBOPOM, CTaHAapTaMu
N TEXHUYECKUMM HOpMaMuK, AENCTBYIOLMMU Ha TeppuTopumn PO.

TexHu4eckne xapakTepucTukm Ycnyru:

Mcnonb3yemblit aboHeHTCkuin nHTepdeiic Ethernet. MpoTokonbl nepeaayun AaHHbIX CEMENCTBO
npoTtokonos TCP/IP, npoTokosbl 3. noytbl POP3, IMAP4, SMTP.

Bua (Tvin) obopyaoBaHus: nosib3oBaTenbckoe (OKoHeYHoe) obopyaoBaHume ¢ noptoM Ethernet
(nMbo aboHEHTCKMIN TEPMMHAN, COBMECTMMBIN C obopyaoBaHMeM OnepaTtopa npu Bblibope TEXHONIOrum
GPON).

MokasaTenn kayecrBa 06CNy>XMBaHWSA: BPeEMS AOCTyna He 6onee 5 ¢; koaddumumeHT notepun IP-
naketoB He 6onee 1*103; koachduumeHT owmnbok B IP-nakeTax He 6onee 1*¥10%; monoca nponyckaHus
JIMHUKM CBSI3U onpepensieTcs BblbpaHHbIM AGOHEHTOM TapuU@HbBIM NIAHOM.

YKaszaHHble HOpMbI NpuBeAeHbl ANns YCnyr CBs3n Mexay OKOHeYHbIMKU Toukamu IP-cetn Onepatopa
W Nosb30BaTeNIbckoro (OKoHeYHoro) obopyaoBaHus AGOHeHTa.

5.2.7. He npepocTtaBnstb cBeaeHUs 06 ABOHEHTE TpeTbMM NMuaM 6e3 ero MMCbMEHHOMo COornacus,
3a UCKJIIOYEHWNEM CyYaeB, NPeayCcMOTPEHHbIX 3akoHoAaTeNbCTBOM Poccuiickoin deaepaumm 1 Jorosopom,
obecneunTb 3amMTy NepcoHanbHbIX AaHHbIX ABOHEHTa.

5.2.8. B0306HOBUTbL Oka3aHue Yciyr AGOHEHTY B TeUYeHMe CYTOK CO AHS MpeaoCTaBlEeHUS
JOKYMEHTOB, MNOATBEPXAAOWMX JIMKBMAALMIO 3aA0/DKEHHOCTM Mo onnate 3tux Yconyr (B cCiydae
NPUOCTAHOB/IEHNS OKasaHWs YCIyr 3a HapyleHue CPOKOB oOnfaTthl) MM C MOMEHTa npekpalleHus
OCHOBaHWI A1 X NPUOCTaHOBIEHMS.

5.2.9. ObecneunTtb cobM0AEHME TalHbI CBS3M.

5.2.10. Cobntogatb WHble 0653aHHOCTW, YCTAHOBMEHHble [lOroBOpOM W  [EWCTBYIOLLMM
3aKOHOAATeNbCTBOM PO.

5.3. AGOHEeHT uMeet npaso:

5.3.1. TpeboBaTb YCTpaHEHWS HEWUCTpaBHOCTEM B ceTu cBsA3n OnepaTopa, MpensTCTBYIOLMX
NoNb30BaHWUIO YCiyramu.

5.3.2. Otkaszatbcs B noboe BpeMs B OAHOCTOPOHHEM MOPSAKE OT UCMONHeHUs [JoroBopa npw
ycnosum onnatbl hakTMyeckn noHeceHHbIX OnepaTtopoM pacxodoB MO OKa3aHuIo Yciyr, B T.4. BO3BpaTa
Onepatopy ucnpasHoro O6opyaoBaHusi, B cilyyae ero nepegaqm AGOHEHTY BO BpEMEHHOE MOJIb30BaHME.

5.3.3. Monyuatb 6ecnnatHyto nHdopmauuio 06 Yenyrax, Tapudax, pexnme paboTbl, peKBM3UTaxX
Onepatopa, O COCTOSIHUM CBOEro NMUEBOro cyeta B JIMUHOM kabuHeTe, no tenedoHy 8 (351 38) 92-000
WM B LeHTpax obcnyxnsaHns aboHEHTOB.

5.3.4. TpeboBaTb YTOUHEHWS CBOMX NEPCOHaNbHbIX AAHHbIX, MX BIOKMPOBAHUS UM YHUUTOXEHMS
B cooTBeTcTBMM C n. 1, 2, 3 cT.14 ®epepanbHOro 3akoHa ot 27.07.2006 N° 152 «O nepcoHanbHbIX
JaHHbIX».

5.3.5. Ha ocHoBaHUM NUCbMEHHOro 3asiB/IEHNS MPUOCTAHOBUTbL OKalaHue Ycnyr no [orosopy Ha
ycnoBusix n. 6.10 JoroBopa. AGOHEHT TakXKe MOXET MPUOCTAHOBUTbL OKalaHWe YCNIyr Yepes JIMYHbIN
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KabuHeT, 4TOo 6yaeT cuMTaTbCA MNUCbMEHHbIM YyBedoMmneHneM OrnepaTtopa O NpUOCTaHoBKe Ycnyr.
MpuocTaHoBka Ycryr AGOHEHTOM Yepe3 NIMYHLIN KabUHET MOXET BbITb OCYLLECTBNIEHA He 6onee ABYX pa3
3a OAWH KaneHaapHbI Mecsi,.

5.3.6. MNpenbsiBnsaTb NPeTeH3un, CBSI3aHHbIE C 0TKA30M B OKa3aHWK YCiyr, HECBOEBPEMEHHBIM UK
HeHaanexallMM WUcrosiHeHneM OnepatopoM 0653aTenbCTB, B CPOKW, YCTaHOBJSIEHHbIE AENCTBYIOLMM
3aKoHoAaTeNIbCTBOM. Bce npeTeH3aun AGOHEHTa NMPUMHUMAIOTCS TOSIBKO B MUCbMEHHOM BMAE WM noasexar
obs3aTenbHON pernctpauun. MMcbMeHHbIE OTBETHI Ha MPETEH3UN A0/MKHbI 6bIThb aHbl B TEYEHWNE TPUALIATH
[HEN C MOMEHTa pPerncTpaunm NPeTEH3N.

5.3.7. Mony4aTb AOMONHUTENbHbIE YCNYrK, OKa3lbiBaeMble OnepaTtopoM MO LEHE U Ha YC/IOBUSIX,
yCTaHOB/NeHHbIX [loroBopoM u lMpelickypaHTammn OnepaTopa, ony6MkoBaHHbLIX Ha web-caiTe Onepatopa.

5.3.8. Ha ycnosusix loroBopa npou3BoanTb CMeHy TapudHOro niaHa Yepes NMYHbIN KabUHET nn
Ha OCHOBaHMW NMUCbMEHHOTrO 3asiBieHNs Yepe3 LeHTpbl 06CNyxnBaHNs aboHEHTOB.

5.3.9. Coobwartb OnepaTopy 06 MW3MEHEHWM CBOErO ajpeca >MEKTPOHHON MoyTbl W/uUnn
MOBbUNbHOrO HOoMepa TenedoHa MOCPeACTBOM YBEAOMJIEHUS JIMYHO 4epe3 oducbl  06CnyXuBaHUS
ABOHEHTOB WM Yepe3 NMYHbIN KabuHeT, Bkaaka «Mpodunb».

5.3.10. AGOHEHT NOSb3YETCA MHbIMK MpaBaMu, NPeaycMOTPEHHbIMM [JOroBOPOM U AENCTBYIOLLMM
3aKOHOAATENbCTBOM PO.

5.4. AGOHEeHT 06s13aH:

5.4.1. OnnauuBaTb Yciyrm B nopsgke M Ha YCNoBUSIX, MNpedyCMOTPEHHbIX [loroBopoM W
MpUNOXEHUSIMM K HEMY, COMMIAacHO AEMCTBYIOLLMM Ha MOMEHT okasaHus Ycnyr Tapudam OnepaTtopa.

5.4.2. CoobuwaTb OnepaTopy no obpalleHnto B LEHTpbl 06CnynBaHns aboHEHTOB, B CPOK, He
npesbilWatoLWwmMin 60 AHEl, 0 NpeKpaLLEHNM CBOEro npaea BnaaeHust 1 (Unn) Nosb30BaHUS NMOMELLEHUEM, B
KOTOPOM YCTaHOBJIEHO MOJIb30BaTeNbckoe (OKOHEYHOEe) obopyaoBaHME, 06 naMeHeHUM hammnnm (MMeHu,
OTYeCTBa) U MecTa permcTpaunmn (KMTeNbCTBa), YKka3aHHOro B [lorosope.

5.4.3. B cnyyae HencnpaBHocTu O6opyaoBaHusi, noBpexaeHust nnbo ytpatel ObopyaoBaHus
HeMeaneHHo coobwmTb 06 3ToM Onepatopy no TenedoHy 8 (351 38) 92-000, a Takxke 060 Bcex cny4asix
HapyLUeHUA HopMaNbHOW pPaboThl CETU CBA3M, NEPEPLIBaX B oka3aHuu Ycnyr no tenecdony 8 (351 38) 92-
800.

5.4.4. ToanepxuBaTb NOMOXUTENbHBIN BanaHc Jlnuesoro cyeTa, onnadmBas Ycnyru Onepatopa
B MopsaKke, npeaycMoTpeHHOM JoroBopoM U MNpUioXeHUsIMU K HeMy.

5.4.5. PerynsipHo npoBepsiTb HanuMuune yBeaoMneHunii OnepaTtopa Ha caiite Onepartopa 1 B JIMUHOM
KabunHeTe, CaMOCTOSTENIbHO OTCIEXMBATb COCTOsSIHME CBOEro Jinuesoro cyeta B JInyHOM kabuHeTe.

5.4.6. [onb3oBaTbca Ycnyramu, cobnogas TpeboBaHUS [AENCTBYIOWEro 3aKOHOJATENbCTBA
Poccuiickoit degepaumm, a Takoke yCI0BUIM, YCTaHOBNEHHbIX [JOroBOpoM.

5.4.7. Wcnonb3oBaTb TOMbKO cepTUdUUMpOBaHHOE o06OpyaOBaHME W NINLEH3MPYEMOE
nporpaMMHoe obecrieyeHne npu MoaydeHMn YCiyr, nNpu 3TOM B Cllydae HecobnMofeHns yKa3aHHOMo
ycnoBusi, ABOHEHT HECET PUCK HaCTyMieHUs HeBMaronpusTHLIX AN HEero MocneacTsuii, B TOM 4yucie
CBSAA3aHHbIX C BO3MOXXHOCTbIO MOCTOPOHHEro NOAKI0YEHMS. B criyyae ecnm nosb3oBaTebekoe (OKOHeUHoe)
obopyaoBaHne ABOHEHTa He NOoAAEPXXMBAET CKOPOCTb Nepedady AaHHbIX MO BblbpaHHOMY ABOHEHTOM
TapudHOMY nnaHy, nNpu opraHm3aumm WHTepHeT-coeamHeHns depe3 cetb Wi-Fi, ckopoctb WHTEpHET-
coeanHeHus (nepeaaun aaHHbIX) MOXET ObITb MeHbLUE, YeM B BblIbpaHHOM TapudHOM nniaHe.

5.4.8. 0Obecneuntb COXpPaHHOCTb AYTEHTUMUKALUMOHHBLIX AaHHbIX, HEMEOEHHO CoobWnTb
OnepaTtopy 06 ux yTpate. He nepeaaBaTh CBOM npaBa no [oroBopy TpeTbUM NnuaM. He 3MeHATb AaHHbIE
OpraHM30BaHHOro kaHana ceasu (IP-agpeca, MAC, MTU).

5.4.9. becnpensaTcTBeHHO AonyckaTb paboTHMKOB Onepatopa B MOMELUEHMS, B TOM uucie K
0o6lWwemMy MMyllecTBy COBCTBEHHMKOB, Ha 3€MEbHblE Y4YaCTKWM, Haxoaswmecs BO BrageHun un (Mnn)
MosIb30BaHWMM WM PacropsdkeHnn ABOHEHTa, @ TakXKe B MHbIE MECTA Pa3MELLEHNSt aBOHEHTCKUX YCTPOWCTB,
ObopynoBaHus M Apyrux CpeacTB CBs3W, ANS BbIMOSAHeHUs paboT, HeobxoauMbiX ANns WUCNOMHEHWS
[lorosopa, B TOM uncie Ans NOAKIYeHns K Yciyre, 0CMOTpPa, PEMOHTA U TEXHUYECKOro 06CNyXMBaHMS
aboHeHTCKMX ycTponcTs, O60pyaoBaHUs U ApYrvX CPEACTB CBS3M, UCMOSb3yeMbIX A OKasaHusa Ycnyr, a
TakoKe UX AeMOHTaxa.

5.4.10. AGOHEHT, He WMewLMiA MNpaBa BMAEHUS WU TMONb30BAHUS MOMELIEHWMEM, B KOTOPOM
0Ka3bIBaKOTCA YCyryM, rapaHTMpyeT Haauudue cornacus Bragenbua u (unm) cobCTBEHHMKA XXWUIoro
noMeLleHnsl Ha okasaHue Ycnyr (Bko4Yas AOMNOSHUTENbHbIE YCIYrKM) MO MeCTy MoAKAlYeHus Ycnyr, a
TaKKe Hanmume cornacus Ha pasmeLleHve 060pyaoBaHUs CBA3W, NPOKIAAKY M 3KCNyaTaumto KabenbHow
CETM B HEXWbIX MOMELLEHMSIX MHOrOKBapTUPHOIO AOMa, MpuUHagnexawmx Bnagensuy u (Mnm)
COBCTBEHHMKY XXMJIOMO MOMELLEHWUS Ha NpaBe obLiel A0NEBOV COBCTBEHHOCTM B COOTBETCTBMM CO CT. 36
XunumwHoro kogekca PO, obecneunsBaeT TeXHUUECKYIO FOTOBHOCTb MOMELLEHWNS A4/18 OpraHu3aumm AocTtyna
K Ycnyram, caMmMoCToaTeNlbHO HeceT neped BAagenbueMm wu  (Mnn) CcoB6CTBEHHMKOM  MOMELLEeHNS
OTBETCTBEHHOCTb 3@ BCE OCYLLECTB/ISIEMbIE B MOMELLEHUWN B CBSA3M C MOAKIOYEHMEM YCNYT AENCTBUS, B TOM
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4nCne HeceT BCe PUCKK, CBS3AHHbIE C B3aMMOOTHOLLEHMSIMK C BnagenbueM u (Mnn) CO6CTBEHHNKOM XWIOro
NoMeLLEeHMs NO MECTY NOAKSoYEHUs Ycnyr.

5.4.11. MNpu noctynneHmn 3anpoca ot Onepatopa ¢ TpeboBaHMeM MOATBEPAWTb COOTBETCTBUE
nepcoHasbHbIX AaHHbIX (DaKTUYECKOro Nosb30BaTeNs CBeAeHMsIM, 3asB/eHHbIM B [10roBope, OCyLLeCTBUTb
noATBePXAeHNEe MepcoHanbHbIX [AaHHbIX MyTeM npeactaeneHnss nnyHo Onepatopy [OOKYMEHTa,
YAOCTOBEPSIOLLErO IMYHOCTb B MECTE U B CPOK, YKa3aHHbI B COOTBETCTBYIOLLEM YBeAOMMeHUM OnepaTopa.

5.4.12. BoamectuTb yb6bITKM Onepatopa B NOSIHOM 06beMe, BO3HMKLLUME B CBSA3M C MOBPEXAEHUEM,
HEKOMMJIEKTHOCTbIO MK yTpaTolt AboHeHToM O6opyaoBaHust OnepaTtopa.

5.4.13. B cnyyae oAHOCTOPOHHEro MOMHOro (4acTMYHOro) OTKasa OT MCMonHeHus [loroeopa
NUCbMEHHO yBeAOMUTb 06 3ToM OnepaTopa A0 npeanosiaraeMoV AaTbl OTKOUYEHWMS YCIyrn, a Takke
onnatutb OnepaTopy CTOMMOCTb OKa3aHHbIX YC/yr B pasMepe, MpeayCMOTPEHHOM AENCTBYIOMMM
Tapudamn Onepatopa. Onnata go/mkHa OblITb nNpowsBedeHa MO AaTy COOTBETCTBYHOLEro OTKasa OT
ncnonHeHns [oroesopa, ykasaHHylo B YBELOMEHNU, HO HE MeHee 4YeM Mo AaTy nonyyeHns OnepaTtopom
BblLLEYKa3aHHOro YBeAOMIIEHMS.

5.4.14. Wcnonb3oBaTb ObopyaoBaHune, abOHEHTCKYIO NMHWIO, NMpeaocTaBfieHHble OnepaTtopoM,
TOMbKO ANs NOMydeHns YCyr, okasaHne KOTopbIX NpesycMoTpeHo [oroBopoM.

He ncnonb3oBath Ycnyru B NpoOTMBOMPaBHbIX LIENSX, @ PaBHO HE COBEpLLATh AENCTBUIN, HAHOCALLUX
Bpen Onepatopy W/vnn TpeTbUM NnLaM, He COBepLIaTb AEUCTBUMN, NPensTCTBYIOWMX  HOPManbHOMY
YHKUMOHNPOBaHUIO ceTh cBs3n, O6opyaoBaHmMsl, NporpaMMHoro obecneyeHns Onepartopa 1 TPETbUX JInL,
He MCronb30BaTb YCyrM B NpeanpuHUMaTenbCKUX LIENSX, @ TakKe A/ MacCoBbIX PAcChlfIOK COOBLLEHNIA.

He ucnonb3oBaTh MoMb30BaTeNbCKOe (OKOHEUYHOE) YCTPOMCTBO ANsl OKa3aHWs YCIyr TpeTbuM
nvuaMm, B TOM Ynicie nyTeM opraHu3aumm W30B AN 4OCTYNa K CETU CBS3MN.

5.4.15. Cobniogatb WHble 0653aHHOCTK, YCTaHOBNeHHble [loroBOopoM U  AEUCTBYIOWMM
3aKOHOAATENbCTBOM PO.

6. CromMmocTtb ycnyr n nopaaok pacyeTtos

6.1. Croummoctb Ycnyr, okasbiBaeMblx AB6oOHeHTy OnepatopoM no [loroBopy, oOnpeaensiercs
[JENCTBYIOLIMMMU Ha MOMEHT okasaHusi Ycnyr Tapudamu Onepatopa. Onnata Ycnyr npousBoauTcs
ABOHEHTOM COrnacHo BbibpaHHoMy A6oHeHToM TapudHoMy nnaHy nocpeactsoM 100% npeaBapuTenbHON
onnaTbl NtobbIM M3 CNOCO60B, NepPeUNCeHHbIX Ha caliTe OnepaTopa. M3MeHeHne TapudoBs, NPoM3BOANTCS
OnepatopoM B cooTBeTCTBUM C N. 5.1.2 [JoroBopa.
6.2. Mpwn 3akntoyeHnn [lorosopa AGOHEHTY coobLL@eTcs cyMMa K onnaTte Ycnyr B pa3Mepe nnathbl 3a
noakntoveHne (Npu Hannumnm), aboHEHTCKOM NnaThl 3a Ycnyry no BeiopaHHOMY TapudHOMY MiiaHy 3a 0AvH
PacYeTHbIV Nepuoa, onnaTthbl AOMOMHUTESNbHLIX YCIYT, 3aKa3aHHbIX ABOHEHTOM A5 NpoBeAeHUs paboT Mo
noakntoveHnto, onnatbl ObopyaoBaHWs, B ciydae ero npuobpereHnss ABOHEHTOM B COBCTBEHHOCTb.
YKa3aHHble CyMMbl AO/MKHbI ObITb orniaveHbl AGDOHEHTOM 0 MOMEHTa NoakstodeHnss OnepaTtopoM ABOHeHTa
K Ycnyre. B MoMeHT nogkntodeHnss OnepatopoM ABoHeHTa K Yciyre yKasaHHble CYMMbl CrIMCBIBAKOTCS C
Jnuesoro cyeta AboHeHTa.
6.3. Onnata 3a Ycnyru nponssoamTtcs AGOHEHTOM A0 NepBOro Yncia PacyeTHOro nepvoaa, ecim nHoe
He MpefycMOTPEHO YCIOBUSMU MpeaocTaBfeHns OTAeNbHbIX ycnyr unn TapudHbiMM nnaHamu. Bo
nsbexxaHnme NPUOCTAHOBKM OKasaHWs YCiyr, CyMMa AeHeXHbIX cpeacTB Ha JluueBoM cyeTe ABOHeHTa Ha
nepBoe umncno PacyeTHoOro nepvoaa, AoSikHa 6biTb HE HMXKE pa3Mepa abOHEHTCKOM MnaThbl, COrflacHoO
BblbpaHHOro TapudHoro nnaHa.
6.4. Bce nnatexu no [orosopy ocywectensiotrca B pybnax. Tapudbl Ha Yciyrn, yCTaHOBEHHbIE
OnepaTopoM, BK/IOYAOT B cebs Bce Hanorm v cbopbl, AEACTBYIOWIME Ha TeppuTopun Poccuiickoi
®epepauun.
6.5. Onepatop opMUPYET CUET Ha onnaty Ycayr u obecneunBaeT ero AoctaBky ABOHEHTY B TeUeHue
10 gHelt ¢ gaTbl BbiCTaBneHUs 3Toro cyeta. Cnocob v aapec A0CTaBKM cUeTa cornacoBaHbl CTOpoHamu B
BnaHke-3aka3se. YTpata, HernoslyyeHne AGOHEHTOM cUeTa He 0CBOBOXXAAET ero OT CBOEBPEMEHHOMN ONaThl
Yenyr.
6.6. lMnaTta 3a npegocrasneHne OnepaTopoM A0CTyna K Ycnyre B3nMaeTcs 0AHOKPATHO B COOTBETCTBUM
C Tapudamu, ycTaHOBEHHbIMK OnepaTopoM.
6.7. JlaToii Haanexallero UcrosiHeHUst ABOHEHTOM 0653aTenbCTB Mo onsate YoIyr cuuTaercsa aaTa
MOCTYN/IEHMS] AEHEXHbIX CPEACTB Ha pacyeTHbLIN cyeT Oneparopa.
6.8. Onnata [OMNOSHUTENbHLIX YCIyr MNpou3BOAUTCA aBaHCOM B pasMmepe 100% oOT CTOMMOCTH
[OMOJIHUTENbHBIX YCNYr, YCTQHOBMEHHOW B pAeicTByloweM [pelickypaHTe Onepatopa. Ecnn npwu
noaknoveHnn K Ycnyre A6OHEHTOM 6bifiv 3akasaHbl AOMOSHUTENbHbIE YCYIW, HEeyYTeHHble B BbnaHke-
3akase (Mpunoxenne N1 Kk [oroBopy), AaHHble yciyrn nognexar onsiate AGoHeHTOM nobbiM K3
CnocoboB, MEpeuncrieEHHbIX Ha caiTte OnepaTopa, MO LEHaM, YCTQHOBJIEHHbIM [AEUCTBYIOLIMM
MpelickypaHTOM, B TeueHue 5 (NsTu) KaneHaapHbIX AHEN ¢ AaTbl noanucaHust AboHeHTOM Hapsiga Ha Bblesg
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cneumanucta. Ecnim AGOHEHT CBOEBPEMEHHO He On/iaTui yKasaHHble AOMOSIHUTENbHbIE YCyrun, YCnyru
CBS13U MPUOCTaHaB/IMBaKOTCS.

6.9. Mpy HannumMn 3aJ0/MKEHHOCTN y ABOHEHTa 3a OKasaHHble AOMOSHUTENbHble yciyrm OnepaTtop
OCYLUECTBNSIET CrUCaHWE AeHEeXHbIX CpeacTB € JluueBoro cyeTa ABOHeHTa B CneaylolleM nopsigke: B
nepByIo oYepeab CrUCbIBAETCA 3aJ0/DKEHHOCTb MO OnJiaTe 3a AO0MOSIHUTENbHBIE YOIy, NPpeaoCcTaBeHHbIe
OnepatopoM, BO BTOpPYlO oO4vepedb CnucbiBaeTcss aboHeHTCKass Mnata 3a Yonyrm no BblbpaHHOMY
TapudHOMY nnaHy.

6.10. OnnaTa ycnyrv pesepB1MpoBaHus nopTa B pa3mepe 150 (cTo nstbaecaT) pybnen 00 koneek B MecsiL,
NPOU3BOAUTCS Ha OCHOBAHMM MUCbMEHHOrO 3asBrieHnst AGOHeHTa O MmpuocTaHoBneHun Ycnyr. Onnata
OCYLLEeCTBNSIETCS, HaumHast ¢ 91 (AEeBSHOCTO MEpBOro) AHS OTCYTCTBUS MONb30BaHusl Yaiyron (3a He
nonb3oBaHue Ycnyron 90 (AeBSHOCTO) AHEN Noapsi4 nnaTta 3a pe3epBrupoBaHMe NopTta He B3bIMAeTCsl, Npu
Hannuum y OnepaTopa NUCbMEHHOrO 3asiBNieHMsl OT ABOHEHTa Ha MpuocTaHoBfieHne Ycnyr). Ycnyru He
MOryT ObITb NPMOCTAHOB/EHbI MO MHMUMATMBE ABOHEHTa, eciM Ha MOMeHT obpauleHnss ABOHeHTa K
Onepatopy, Ycnyrn AGOHEHTY yxxe 6b1in npuocTaHoBneHbl OnepaTopoM.

6.11. CnucaHue nnaTtbl 3a pe3epBrpoBaHMe noprta ¢ Jinuesoro cyeta AboHeHTa nNpon3eoanTcs € 91 aHs
OTCYTCTBMS NOSIb30BaHMs1 Ycnyroi. banaHc JInueBoro cyeta Ha MOMEHT CMCaHWUS A0/HKEH BbITb HE MEHbLLE
pa3Mepa nnatbl 3a pe3eperMpoBaHue noprta 3a 1 (oauH) mecau,.

6.12. Tpu oTcyTCTBUM Ha JIMUeBOM cyeTe ABOHEHTa CyMMbl, AOCTATOYHOM ANl ONnaThl BCEX YCAYT,
MOMMEHOBaHHbIX B [loroBope, BK/IKOYAETCS NpUHyAMUTENbHas OfIOKMpoOBKA W OKasaHue  Ycnyr
NpUOCTaHaBNBAETCS.

6.13. EcmM Ha MoOMeHT npekpalweHnus pgeiicteusi [oroBopa banaHc JiMueBoro cuyeta wMeet
nosioXuTenbHoe 3HaveHne, OnepaTop BO3BPALLAET HEWM3PAcXOAOBaHHLIA OCTATOK AEHEXHbIX CPeacTs,
paccMOTpEB MUCbMEHHOE 3asiB/ieHne O nepepacyeTe (M Bo3BpaTe), HanpasneHHoe ABOHEHTOM BMecTe C
3asiBNIeHMEeM O pacTtopxxeHun [lorosopa, npu cobnogeHnn AGOHEHTOM ycnoBuin no MpunoxeHuto N2 k
Joroeopy. EcnM Ha MOMEHT npekpalleHus paeicteBusi [loroBopa bBanaHc Jluueeoro cueta wMeeT
oTpulaTesibHoe 3HadeHne, To ABOHEHT 00si3aH B MOMEHT MpeKkpalleHns aeicTemst JoroBopa BO3MECTUTb
Onepatopy aKTU4Yeckn MOHECEHHblE pacxodbl, a Takxke Bo3BpaTUTb Onepatopy O6opyaoBaHue B
NCMpaBHOM COCTOSIHMKM, B cnydae ecnm O6opyaoBaHve 6bi10 nepefaHo AOGOHEHTY BO BpPEMEHHOe
nosnb30BaHue.

6.14. OcHOBaHMEM ANns OCYLLECTBIEHMS PacdeTOB 3a YCIyrn SIBNSIOTCA MOKa3aHus 06opyaoBaHMst
OnepaTopa, yuuTbiBatowero obbemM OKasaHHbIX Ycnyr, a Takke ycnosus [loroBopa. Bce nonyuyeHHble
A6oHeHTOM Ycnyri, 3adMKCMpOBaHHblE YUYETHON cucTteMolt Onepatopa noa pekBuaMTamMu ABOHEHTa,
nognexar onsiate B NO/HOM o6beMe B COOTBETCTBMM C YCoBusiMM [loroBopa.

6.15. TMepepacyeT abOHEHTCKOM NNaTbl HE MPOU3BOANTCS B C/lyYasiX HEMCNPABHOCTW, BOSHUKLLEN B 30HE
OoTBETCTBEHHOCTN A6oHeHTa (M. 7.2 [oroBopa), HEWCNPaBHOCTU MOJIb30BATENbCKOro (OKOHEYHOrO)
ycTpoiictBa AGOHeHTa, a Takke B WHbIX cnyyasix, korga OnepaTopoM Yciyra 6blna oOkasaHa, BHe
3aBUCMMOCTM OT TOrO, Monb3oBancs nu ABGOHeHT Ycnyro wunn Het, ecin Onepatop He 6bin
npeaBapuTesisHO MUCbMEHHO yBeaoMieH AGOHEHTOM O HeobXxoAMMOCTWM MPUOCTaHOBKWM OKasaHus Yciyr
UnNKn pacrtopxxeHunn [Jorosopa.

7. Cpoku v NopsifoK yCTpaHeHUs1 HEeUCNPaBHOCTEN

7.1.  0653aHHOCTM MO YCTpaHEHWUIO HEMUCNPaBHOCTeN B paboTe ceTu cBsiav OnepaTtopa pacrnpeaensioTcs
Mexxay OnepaTopoM M ABOHEHTOM B 3aBMCMMOCTM OT 30Hbl OTBETCTBEHHOCTW, B KOTOPOM BO3HWKIA
HencrnpaBHOCTb.
7.2.  30HOI OTBETCTBEHHOCTU ABGOHEHTa SABNSAETCA abOHEHTCKAs NNMHUSA (Y4aCTb ABOHEHTCKOW JIMHWK),
NPOJIOXXEHHAs B NMOMeLLeHNN ABOHEHTa A0 NOSIb30BATENLCKOrO (OKOHEYHOro) 060pyaoBaHMs.
7.3. 30HOI OTBETCTBEHHOCTU OnepaTopa SABMSAOTCA MarucTpasibHble JIMHUM ceTU cBa3u OnepaTtopa,
y3en cBasu OnepaTopa, aboHeHTCKas NMHUS (YacTb aBOHEHTCKOM IMHWUK), MPOJIOXKEHHAs OT MopTa y3na
cBsi3n Onepatopa Ao noMelleHMss ABOHeHTa, MO KOTOPOMY MpOofoXeHa aboHeHTckas nuHus (4acTb
A60HEHTCKOM IMHMK) K NOJIb30BaTENbCKOMY (OKOHEYHOMY) 060pYA0BAHMIO.
7.4. YcTpaHeHne HencrnpaBHOCTEN B 30HE OTBETCTBEHHOCTU OnepaTopa ocyulectensieTcss OnepaTtopoM
3a CBOW CYET, 33 WCKJIIOYEHMEM TEX CJTy4aeB, KOrAa HEMCNPaBHOCTb BO3HMKIA B CBS3U C HapyLEHUEM
ABOHEHTOM MpaBW/I M YCIOBUIA 3KCMyaTaumn osib30BaTeNbCKOro (OKOHEYHOro) 060pyaoBaHUS Wn
MOAKMOYEHNS K aBOHEHTCKOW /NMHUM  OBOpYZAOBaHMS, HE COOTBETCTBYHOWIEro TpeboBaHMsAM,
YCTaHOBJIEHHbIM [JOrOBOPOM W/WUNW IEACTBYIOLLMM 3aKOHOATENbCTBOM PO,
7.5. Onepatop, MO cornacoBaHMio C AOGOHEHTOM, MOXET Mpou3BecT paboTbl MO YCTPaHEHWIO
HEMCNPABHOCTEN, BO3HMKIIMX B 30HE OTBETCTBEHHOCTM A6oHeHTa. Takume paboTbl Onepatopa
onnaumBatotcs  ABGoHeHTOM no Tapudam OnepaTopa, AEWCTBYIOWMM Ha MOMEHT  YCTpaHeHUs
HENCrNpaBHOCTEN. YCTpPaHEHWE TEXHUYECKUX HEWUCMPABHOCTEN Ha abOHEHTCKOW JIMHWK, MPOJIOXXEHHON B
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rnoMeLleHNM ABOHEHTA, OCYLLECTBNISIETCA B COMIACOBaHHbIM C ABOHEHTOM CpOK, MpWU YCNOBMM AOMyCKa
cneuuanuctos OnepaTtopa K Nonb30BaTeNbCKOMY (OKOHEYHOMY) 060pyaoBaHuMio ABOHEHTa, a TakxXe K ceTu
cBsi3n, obcnyxuBatoLlelt AGOHeHTa.

7.6.  YcTpaHeHMe HeuUCrpaBHOCTEN OCYLUIECTBIISIETCA HA OCHOBAHUM 3asiBKU1, HanpaBnseMoin AGOHEHTOM
B Cnyx6y TexHuueckoit Moaaepxku Onepatopa 6ecnnaTtHo no TenedoHam 8 (351 38) 92-800, 8 (351 38)
92-000 (MHOroKaHanbHbIM, KPYrOCYTOUHbIM), IM60 NO 3N1eKTPOHHOM noyTe support@tel-kom.ru.

7.7. B cnyyae nocrtynnenns 3asiBkM nocne 13:00 B pabounit AeHb, NM60 B BbLIXOAHOM AEHb,
MEpPONpUATUSE MO YCTPAHEHWUIO TEXHWUYECKMX HEWUCTPABHOCTEN MOryT ObiTb MEPEHECeHbl Ha CreaytoLuii
paboumnin aeHb. BpeMsi BO3HUKHOBEHMSI HEMCNPABHOCTM UCYMCISIETCS C MOMeHTa cooblueHust AGOHEHTa 0
HeucnpaBHocTn OnepaTopy.

7.8.  Onepatop 06s3aH yCTpaHWUTb HEMCNPABHOCTKN, NPENSTCTBYIOLME NONb30BAHMIO YCNyramu, B CPOK
He 6onee 3 (Tpex) paboumx AHen. B cnyyae ecm ycTpaHeEHME HEUCNPaBHOCTM 0BycnaBnMBaEeT
Heobx0AMMOCTb AOCTYNA B XWble MOMELLEHNS, @ TaKXKe Ha TEPPUTOPMK, He NpuHaanexaiwme Onepartopy,
CPOK YCTPaHEHUSI HEUCNPaBHOCTU OTCUYWUTLIBAETCS C MOMEHTa nosydeHuss OnepaTopoM BO3MOXHOCTU
JOCTYna B 3TN noMelLleHnst u (Mnn) TEppUTOpUMN.

7.9. EcM no xapakTepy NOBPEXAEHWA CETU CBA3M, HEUCTPABHOCTU He MOryT ObiTb YCTpaHeHbl B
YCTaHOB/IEHHbIM M. 7.8 [loroBopa CpoOK, B TOM YMCE €C/IM NOBPEXAEHUS Bbi3BaHbl AEACTBUSAMU TPETbUX
numu (aKkTbl BaHAANIM3Ma, MHas nopya uMmyLectsa Onepatopa), OnepaTtop yCTpaHSeT HEMCNPABHOCTM B CPOK
no 30 (Tpuauati) OHEN C npeaBapuTENbHbIM YBeAoMSieHMeM A6oHeHTa. Mpu KpynHbIX MaclTabHbIX
aBapusaX CPOKM YCTpaHEHWs HEUCNPABHOCTEN onpeaenatoTcs OnepaTtopoM OTAeNbHO C NPeABapUTESIbHbIM
yBeaomneHnem Ab6oHeHTa.

7.10. B cnyyae HapyweHus OnepaTopoM CPOKOB YCTPaHEHUS HEMCMPABHOCTM, YKa3aHHbIX B NyHKTe 7.8
Jorosopa, ABOHEHT MMeeT npaBo noaaTb OnepaTopy 3asiBNeHNe B NUCbMeHHOM hopMe O nepepacyeTe
abOHEHTCKON NNaThl, 32 Te€ AHK, Koraa Yciyru He NpeaocTaBsinCh.

8. Cpok AelCcTBUSA M NOPSAAOK pacTOPXeHUs [ NpeKpaLleHnsl AoroBopa

8.1.  [oroBop BCTyMaeT B CUJly C MOMEHTA €ro 3aK/II4eHUsl U AeNCTBYET HEONpeAeneHHbI CPoK, ecnun
MHOe He YCTaHoBMeHOo B bnaHke-3akase.

8.2. PacTtopxxeHue/nipekpalueHme [oroBopa He ocBobo)xaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3a
HencnonHeHue/HeHaanexatllee ncnonHeHne [1orosopa, a Takxke OT UCMOSIHEHUS 0693aTenbCTB, KOTOpbIE
ocTanuchb HENCMONHEHHbIMW/UCNONHEHHbIMA HeHaanexawumm obpazom [o MOMeHTa
pacTtopxxeHusi/npekpalleHuns orosopa.

8.3.  ABOHeHT BnpaBe B OAHOCTOPOHHEM MOPsiAKE OTKa3aTbCs OT MCNOMHeHUs [oroBopa nocpeacTtsoM
odopMseHus 3asBreHns 06 0AHOCTOPOHHEM pacTopXeHun [loroeopa u nepeaayv 3assneHums OnepaTopy.
Mpn 3TOM A6OHeHT o06s3aH onnatutb Onepatopy BCe 3a40/HKEHHOCTW, BO3BPaTUTb WCMpPaBHbLIM
ObopynoBaHue (B cny4yae ero nepefadn Bo BpeMeHHOe Mosib3oBaHKue), a Onepatop 06s13aH obecneuntb
oTK/toYeHne ABOHeHTa B TeyeHue 2 (AByx) pabounx AHEN, HaumHas C AaTbl perucTpaunm NUCbMEHHOMO
3asBneHnst AboHeHTa. OnnaTa 3a0/MKEHHOCTEN A0/MKHA BbiTh NPOM3BeAEHa MO AaTy COOTBETCTBYIOLLEO
OTKasa OT MCMoHeHus [1oroBopa, YKasaHHYI0 B 3asBf€HUW, HO HEe MeHee 4eM Mo AaTy Mony4veHus
OnepaTopoM BbllLeyKa3aHHOro 3asBieHns.

8.4. Mpw pactopxxeHun [orosopa B cooTBeTcTBUM C M. 4.13 [JoroBopa AGOHEHT 06513aH noracuTb BClO
3a[0/HKeHHOCTb Nepen OnepaTtopoM 1 Bo3BpaTuTb UcnpasHoe O6opyaoBaHWe, B CriyYae ero nepejayn Bo
BpEMeHHOe MNo/b30BaHue.

8.5. OnepaTop B COOTBETCTBUMM C [AENCTBYIOWMM 3aKOHOAATENbCTBOM BrpaBe OTKasaTbCs OT
ncrnonHeHus 06s3aTenscTs No JoroBopy, NMCbMEHHO yBeaoMUB 06 3TOM ABOHEHTa, B YaCTHOCTU, HO He
OrpaHn4MBasiCb, B Crieaytomx cy4asx:

8.5.1. Heonnatbl AGoHeHTOM Ycnyr B TedeHue 6 (wectn) mecaues (T.e. B ciyyae, ecim banaHc
JlnueBoro cyeta Ha NpoTskeHUn 6 (Lectn) Mecaues 6bll HYNEBOM, OTPULIATENbHBIN UM HEAOCTATOUHbIN
Ans onnatbl YCnyr u/wam onnatel 3a pe3epBupoBaHMe NopTa WM/wMauM AONOHUTENbHBIX YCNYr, KOTOpble
OKa3aHbl € cornacms ABoHeHTa);

8.5.2. TMpepoctaBneHne Ycayr MoXeT co3gaTb yrpo3y 6e3onacHoct n 060pOHOCNOCO6HOCTU
rocyapcrTBa, 3[0POBblO 1 6€30MacHOCTU NoAEN;

8.5.3. lMpepocraBneHne Ycnyr HEBO3MOXHO BBUAY Kakmx-nnbo dusmueckmx, Tonorpadmyeckmnx
WM UHBIX ECTECTBEHHbIX MPENATCTBUN, @ TAKXKE B C/Tydae 06CTOSATENbCTB HEMPEOAOIMMON CUSbI;

8.5.4. AGOHEHT MUCMOoNb3yeT YCIyru Anst Kakmx-mbo HE3aKOHHbIX LiENe UM He B COOTBETCTBUN
C ycnosuamm [Joroesopa;

8.5.5. Mpu OTCYTCTBUM TEXHUYECKON BO3MOXHOCTV MOAKIHOYEHMS ABOHEHTA K CETU CBSA3U
Onepatopa B ciyyae u3aMeHeHnss ABOHEHTOM agpeca YCTaHOBKM MOJfIb30BATEIbCKOro (OKOHEYHOrO)
obopyaoBaHus;
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8.5.6. Mpu OTCYTCTBMM TEXHWYECKOW BO3MOXKHOCTU MPEAOCTaB/EHNs AOCTyNa K CETU CBSA3W
OnepaTtopa;

8.5.7. B gpyrux cnyyasix, npeaycMoTpeHHbIX [JoroBOpOM MM 3aKOHOM.
8.6. Mpun pactopxxeHun [orosopa Bce AyTeHTU(DUKALMOHHbIE AaHHble ABOHEHTa yaansoTcs.
8.7. B cnyyae npekpalleHns y ABOHeHTa npasa BAafieHUs Uin nonb30BaHWUs NMOMELLEHUEM, B KOTOPOM
ycTaHoBneHo O6opynoBaHue ana okasaHus Ycnyr, [loroBop ¢ ABOHEHTOM npekpallaeTcs, npu 3TOM
A6OHEHT 06s13aH B MOMEHT MpeKpalleHnsl NpaB BMAAEHUS WM NONb30BaHUS MOMELLEHMEM BEPHYTb
Onepatopy O6opyaoBaHue, nepeaaHHoe AGOHEHTY BO BpeMEHHOE MoJIb30BaHMeE.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HencnosnHeHne UM HeHaanexallee ucnonHeHue obszatenscts No Jorosopy CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYIOLMM 3aKOHOAATENBLCTBOM Poccuiickon deaepaumm.

9.2. OnepaTop He HeceT OTBETCTBEHHOCTb 3a:

9.2.1. CHWXXEHME KayecTBa OKa3blBaeMblX ABOHEHTY YCNyr, ecnv 3TO Bbi3BaHO HEWCMPABHOCTSIMU TOM
yacTn ABOHEHTCKOM NIMHMKM (MM aBOHEHTCKOMN pacrnpeaenMTenbHOM CUCTEMbI), KOTOpasi HAXOAUTCS
B nomeLleHnn ABOHeHTa;

9.2.2. nocneactBus yTpaTbl WM/Mnn nepeaaus ABGOHEHTOM CBOMX WMAEHTUMUKALMOHHBLIX CBEAEHWN,
(ayTeHTUPMKALMOHHBIX AaHHbIX) TPETLUM NMLaM;

9.2.3. nepepbiBbl B NpeaocTaBfeHuMn Ycnyr no npuumHe cb6osi nporpaMmMHOro obecrneyvyeHust unm
HencnpaBHOCTM MEePCOHaNbHOMO KOMMbIOTEPa, NOMb30BaTENbCKOrO0 (OKOHEYHOro) obopyaoBaHus,
npuHagnexawmx ABOHeEHTY;

9.2.4. kauyectBO YCnyr W MOCNEACTBUS  WUCMOSb30BaHUS ABGOHEHTOM  HecepTUMMLMPOBAHHOMO
060pyaoBaHMs, NPOrpaMMHOrO obecrieyeHUs uM NpUCOEANHEHNS K JIMHUM APYrux npubopos,
CaMOBOJILHOIO  MPUCOEAMHEHNS  [OMOSIHUTENBHbIX YCTPOMCTB, HEBLINOSIHEHUS ABGOHEHTOM
WHCTPYKLUMIA, NpaBua MO 3KcnnyaTauum O6opyaoBaHusi, HEMPaBWU/IbHON HacTpolike ABGOHEHTOM
MPOrpaMMHOr0 M TeXHMYeckoro obecneveHns AOCTyna K YcnyraMm, a Takke, WCNOb30BaHMA
HeneranbHO NPUOBPETEHHBLIX MLEH3NOHHBIX CPEACTB aHTUBUPYCHOMN 3alUMTbl M CPEACTB 3alUnTh
OT 4OCTyna no CeTu;

9.2.5. nepepbiBbl B MpeaoCTaBieHUN YCnyr, CBs3aHHbIE C MIAHOBbIM 06CTYXMBaHMEM (PEMOHTOM)
cpeacTs cBsA3n M 0bopynosaHMs OnepaTopa, Npy YCIOBMM MNPeABApUTESIbHOrO pa3MeLleHust
COOTBETCTBYIOLLEN MHbOPMaUMM Ha caiTe OnepaTtopa He MeHee YeM 3a 24 yaca [0 Hadana
nposefeHns pabor;

9.2.6. HopMasnbHoe QYHKLMOHMPOBAHME U AOCTYNHOCTb OTAENbHbIX CerMeHTOB ceTh MHTepHeT. OnepaTtop
He rapaHTMpyeT BO3MOXXHOCTb WMH(OPMAUMOHHOrO obMeHa C TeMu y3namum WM cepBepamu,
KOTOpble BPEMEHHO MW NOCTOSIHHO HEAOCTYMHbI Yepe3 ceTb «MHTepHeT»;

9.2.7. HeucnpaBHOCTb ceT cBsA3n OnepaTopa, BO3HUKLLEN MO BUHE TPETbUX NNLL UM ABOHEHTa;

9.2.8. HEBO3MOXHOCTb MOSy4eHUss AGOHEHTOM YCyr, BO3HUKLUYIO B CBSI3W C HegocTaTkamy B pabote
B3aVMOAENCTBYIOLMX ONepaTopoB CBA3W (NMOCTaBLUMKM PECYPCOB), @ TaKKe C HEUCNPABHOCTSAMMU,
BO3HMKLLUMMM B 30HE OTBETCTBEHHOCTN AGOHEHTa;

9.2.9. Bpea v yuwep6, NPUUNHEHHBIA ABOHEHTY WM ero cOBCTBEHHOCTU, eCNiM He ByaeT AoKa3aHa BMHa
OnepaTtopa.

9.3. ABGOHEHT HeceT OTBETCTBEHHOCTb neped OnepaTopoM 3a HapylleHuMe NpaBui 3KCnyaTaumu

nosib30BaTenbCckoro (okoHevHoro) obopyaosaHust n (unn) O6opyaoBaHus, nepegaHHoro OnepaTtopoMm

ABGOHEHTY BO BpeMeHHOe M0/b30BaHME, a TakKe 3a ero COXPaHHOCTb.

9.4. ABGOHEHT MOSIHOCTLID OTBETCTBEHEH 3@ COXPAHHOCTb CBOMX HACTpoOeK Ans AOoCTyna, 3a Bce

obpalleHust K Ycnyre u OencTBusi, NPeanpuHSTbie Yepe3 obpalleHne K Ycnyre, UMeBLUME MECTO MNpu

BBeAeHUN AyTEHTU(MMKAUMOHHBIX AaHHbIX ABOHEHTa, 3a YbbITKM, CBA3aHHbIE C HEeCAaHKLUMOHUPOBAHHbIM

NCnonb30oBaHMeM KaHana goctyrna AGOHeHTa TPeTbUMU LM,

9.5. AGOHEHT HeceT OTBETCTBEHHOCTb 3a HEHaANexallee nosib30BaHMe YcyramMu, a Takke 3a

HECBOEBPEMEHHYIO OMaTy, HE3aBUCKMMO OT TOMO, KTO U3 MOJIb30BaTesEl BOCMONb30BaCs YCayramu.

9.6. ABOHEHT HECeT OTBETCTBEHHOCTb 3@ MOBPEXAEHUS ABOHEHTCKUX JIMHUA B pe3ynbTaTe

CaMOCTOSATESbHbIX AENCTBUIA MO YCTaHOBKE MOJb30BaTENbCKOro (OKOHEYHOr0) 060pyAOBaHUS.

9.7. Onepatop HeceT OTBETCTBEHHOCTb 3a 6€30MacHOCTb U KOHMMAEHUMANbHOCTb MepPCOHAsIbHbIX

AaHHbIX ABOHeHTa.

9.8. OnepaTtop He rapaHTUpyeT YCTaHOBJIEHWE COeaMHEHUs Mexay Y3/10M CBa3u ceTn OnepaTtopa u

abOHEHTCKMM 060pyA0OBaHMEM Ha MaKCMMasibHO BO3MOXHOW CKOPOCTW, HEM3MEHHOCTb CKOPOCTM 06MeHa

JaHHbIMW Ha OpraHM3yeMoM KaHasne B Te4eHue BCero nepuoga npeaocrasneHns Yaiyr ABOHeHTY, a Takke

MOAK/OYEHNE K Y31y cBA3N ceTn OnepaTopa Npy MakCcMMarnbHOW 3arpy3Ke CeTU.
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9.9.  CTOpOHbI BrpaBe MpeabsiBATb APYr APYry ynjaTy HEYCTOWKW 3a HapylleHue 06s3aTenbCTB Mo
[loroBopy B pa3mepe, yCTaHOBNEHHOM [MpaBunamu.

9.10. CropoHbl 0cBO6OXAAOTCA OT OTBETCTBEHHOCTM 3a HEWCNOSHEHME WM  HeHadnexallee
UCTOSHEHME 06513aTeNbCTB, BbITEKAOLLMX U3 [10roBopa, EC/IN NPUYMHOW HE UCMONTHEHUS (HEHAANEXALLIETO
UCTIONHEHMS1)  SIBNAOTCA  0BCTOATENbCTBA HEMPEOAO/IMMON  cusbl  (CTUXWIHBIE GEACTBMS, MOXaphbl,
TEXHOreHHble aBapun WM KatacTpodbl, 3MUMAEMMK, SMM300TUM, aBapUN HA MHXKEHEPHLIX COOPYXXEHUSIX U
KOMMYHUKaLMSIX, OTK/IOYEHNE  3MEKTPO3HEPrMM, MaccoBble Oecrnopsigkv, BOEHHble [OEWCTBUS,
TeppopuUCTUYEcKMe aKTbl, OYHTbl, rpaXkAaaHCKMe BOJSIHEHMSl, 3a6acTOBKW, HOpPMATMBHbIE aKTbl OpPraHoB
rocyaapCTBEHHON BACTV M MECTHOMO CaMOYNpaB/IEHNS, MPENATCTBYIOLWME UCMONHEHUIO CTOPOHaMKN CBOMX
0653aTenbCTB No [loroBopy, M TakK Adanee), TO eCTb Ype3BblYalHble U HENPEOAONMMbIE MPU AaHHbIX
ycnoBusix 06CcToaTensCcTsa, HaCTynMBLUME Mocne 3akntodeHuns [lorosopa.

10. YperynupoBaHue CriopoB U nNpouue ycnoBus

10.1. B cyyae BO3HMKHOBEHUS NIOBLIX CNOPOB MW pa3HOMacKi, CBA3aHHbIX C MCMOoNHEHneM [Jorosopa,
CTOpOHbI MpUIoXaT BCe YCUUS AN MX pa3peLleHns nyTem npoBeaeHns neperoBopos Mexay CTopoHamu.
10.2. Ecnv cnopbl He 6yayT pa3speLueHbl NyTeM NeperoBOpoB, CNOpbI MNOASEXAT pa3pelleHunto B NOpsiaKe,
YCTaHOB/IEHHOM AENCTBYIOLMM 3aKOHOAATENLCTBOM Poccuitckon ®epepaumnn, npyu 3ToM AGOHEHT 06s13aH
cobnofaTh NPETEH3UOHHDBIN NOPSAOK, NPeAyCMOTPEHHLIM AENCTBYIOWMM 3aKOHOAATENLCTBOM Poccuinckol
depepaumn.

10.3. B cnyyae npoTvMBOpeuMst Mexay YCIoBusMM Hactosiwero JloroBopa v [NpunoXeHnsMu K
HacTosilweMy [loroBopy, onpeaensiolnMMm OCOBEHHOCTM OKasaHus YCnyr, a Takke npefocTaBneHus
AboHeHTaMm O6opyaoBaHusi, CTOPOHbI YCTaHaBNMBAKOT, YTO MPUOPUTETHOE 3HAYEHWE WMEIoT
cooTBeTCcTBYlOWME [punoxeHuss K [orosopy, onpegensiowme OCO6eHHOCTM OKasaHus YCnyr u
npepocraeneHns AboHeHtam ObopyaoBaHus.

10.4. Bo BCeM ocCTanbHOM, 4YTO He yperynaupoBaHo [orosopoM, CTOpOHbI PYKOBOACTBYHOTCS
[ENCTBYIOLWMM 3aKOHOAATENBLCTBOM, B TOM YMc/ie 3aKOHOM O CBsi3v, MpaBunamMn M MHLIMU HOPMaTMBHO-
NpaBOBbIMWN aKTaMW.

HeoTbeMneMol yacTbio [loroBopa ABNsoTCs creaytowme Mpunoxenus:

Mpunoxenne N2 1 bnaHk- 3aKa3 Ha NpeaoCTaB/ieHNE TENEMATUYECKUX YCNYT CBA3N;

Mpunoxenune N2 2 Ycnosusi npenocTaBneHns aboHeHTCKOro 060pyA0BaHMs BO BPEMEHHOE MOJSIb30BaHME
N YyCNoBuMs Kynnan-npogaxu aboHeHTCKoro 06opyaoBaHus;

Mpunoxenune N2 3 AKT npuemMa-nepeaayn obopyaoBaHs BO BPEMEHHOE MOb30BaHNE;

Mpunoxenune N2 4 AKT npueMa-nepeaayn obopyaoBaHust B COBCTBEHHOCTL;

Mpunoxenune N2 5 AKT npeaocTaBneHns AoCTyna K ceth cesian Onepartopa.

OnepaTop: O6LLECTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO «TenKom» (000 «TenKom»)
MecTtoHaxoxaeHue: 456584, r. EMaHxenuHck, yn. LWaxTepa, a.15a.

OrPH 1107412000750, UHH 7412014774, KNI 743001001

P/C: 40702810172320058628 B YenabuHckom otaeneHmmn N28597 MAO CbepbaHk r. YenabuHck
K/C: 30101810700000000602, BUK: 047501602

TenedoH: 8-351-38-92-000, E-mail: abon@tel-kom.ru
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WUMEHYETCA Aanee AGOHEHT.

Mpunoxxenune N2 1
K ny6nuuHou ogepte

0O 3aK/TO4YEHNN O0OroBOPa Ha OKa3aHWe TeneMaTU4eCKmnX yCnyr CBA3u d)VIBVIHeCKMM nmuam
MoanucaHne bnaHka-3akasa SBNSETCS CBUMAETENbCTBOM MOMHOrO M 6€30roBOPOYHOro akuenTa (MPUHATMA) YCroBUM Ny6MYHON

odepTbl 0 3aK/YEHNM AOrOBOPa Ha OKa3aHWe TenemMaTUYecKux yoiyr CBA3u pU3MYEeCcKMM nvuam co Bcemu eé MNpunoxeHvsamu.

HacTosiwmit bnaHk-3aka3 siBNSIieTCS HEOTbEM/IEMOM YacTblo BbllLeyKa3aHHOro gorosopa. B cootBetcTBum ¢ n.1 cT.433 u cT.438 paxaaHcKoro

kozekca Poccuiickol depepaumnv ¢ aatel noanvicaHns CTopoHamy BnaHka-3akasa [OroBOp Ha OKasaHue TeneMaTUYeCcKuX YCyr CBsi3u CO BCeEMU

ero MpunoXxeHnsiMK, pasMeLLEeHHbIN Ha caiiTe OnepaTopa https://tel-kom.ru, cunTaeTcs 3aKkOUYEHHbIM.

du3nyecKoe NMLOo, OCYLLECTBUBLLEE aKLENT YCIOBUIM NybaMyHoM odepTbl Ha 3ak/IloYeHMEe AOrOBOPa Ha OKasaHWe TeneMaTUYecKuX YCIyr CBssu,

bnaHk-3aka3 Ha NpeAocTaBJ/ieHUEe TeJieMaTUYeCKUX YCyr CBSI3u I

Ne |

or |

damnnus

Nms

OtyecTBO

naCﬂOpTHble AAdHHbIE€ WU AadHHbIE YAOCTOBEpPEeHUs JIMHMHOCTU

[ata poxaeHus

MecTo poxaeHus

Cepus

NO

[aTta Bblaaun

KeMm BblaaH

KOHTaKTHbI TenedoH

Homep ans nonyyeHust cmc-
YBEAOM/IEHUM

E-mail

Afapec pernctpauunm

Afpec noaktodennst | COBMajaeT C aapecoM perucrpaumm

| oA ]

Agpec 1 cnocob AOCTaBKM CYETa 3a yCyru

MonyyeHue B LeHTpax obcnyxunBaHMs aboHEHTOB | E-mail | JIMYHBIN KabUHeT

TenemaTuyeckue ycnyru cesiam

TapudHbIit NiaH Ha aaTty

CTOMMOCTb TapudHOro

CrouMocCTb nNpefocTaBneHms

Ycnyra goctyna npegocrasneHa

NoAK/IoYeHMs nnaHa Ha flaTy NOAKIOYeHNs | aocTyna Ha ycnoBmsix AKLMK
A [ HET[ |
MpenocraBneHue ctatnueckoro IP agpeca [OA ] | HET] |
EavHopasoBbIi nnaTex, pyénei ExxeMecsuHblii IP - appec
nnarex, pyénen
| TexHonoOrusa npeAocTaB/ieHns gocTyna: [poN | [Frx | [uweq [ ] |
| Cpox aeiicTBua gorosopa: | HeonpeneneHHbiit cpok | | Cpok gelictaus | |
JaHHble ANs AocTyna B IMYHBIN KaGUHeT: JloruH | | Mapons |

JlnueBoii cuer:

| Yuyactue B Akuum: |

Mepepaua o6opypoBaHus BO BPEMEHHOE N0JIb30BaHUe: OA
A6GOHeHTY B COBCTBEHHOCTb: OA
Ha ycnosusax AKUmm: OA

AGOHEHT BbIpa3wu CBoe corJiacue:

OTMeTKa o
corsacum
A6GoHeHTa"

¢ ycrnosusimm [orosopa (Nny6mM4Hon ochepThbl) 03HAKOMJIEH U COoraceH

C ,U,el\/‘ICTBYIOLIJ,VIMVI TapVId)HbIMVI nnaHaMn N akumsamMm

Ha MONyYeHWEe MO CETAM 3SMIEKTPOCBA3N MHGMOPMaUMM, B T.Y. PEKIaMHOrO XapakTepa, 06 OKas3blBaeMbIX
OnepaTopoM ycyrax, Cnocobax 1 yCroBuaX UX NpeaoCcTaBNeHns U 3aKasa

Ha VCMNo/b30BaHWe cBeaeHuii 06 ABOHEHTE NMpY MHMOPMALIMOHHO-CMPABOYHOM 06C/TY>KMBAHUN

Ha U3BeLleHMe 06 M3MeHEHUM TapudoB 1 (MK) TapudHbIX NIAaHOB ANs ON/aThl TENEMATUYECKMX YCIYT CBSA3U
yepes yKasaHHbI afpec 3/1EKTPOHHOI NMOYTbI, MOCPEACTBOM CMC-PAcChiNiki Ha HOMEp MOBWUNbHOMO TenedoHa
WM JIMYHBIN KabWHET

Ha NpeaocTaBneHne cBeaeHuii o cebe (PMO, aapec 3NEKTPOHHOM NOYTbI, HOMEP MOBU/LHOMO TenedoHa, 1MS
Mnosb30BaTeNs) ANs CEPBUCHOMO O6CMTYXMBaHUS (MNP OTKIOYEHUW/BKIIIOYEHUN YCYT, HAMOMWUHaHWUS O
PEKOMEHAOBAHHOM MJiaTeXe 3a YC/Iyru, 0 CyMMe 3afl0/DKEHHOCTM 3a YC/Iyri, O MPUOCTaHOBIEHWUW YCIYT, O
HEWUCNPABHOCTSX CETU W T.M. MOCPEACTBOM CMC-PacchbUlkM Ha HoOMep MobWunbHOro TenedoHa, aapec
3NIEKTPOHHON MOYTHLI /WK YBEAOMIIEHUI B IUYHBIN KaBUHET)
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1.MoanncbiBas HacToAWMIM 6M1aHK -3aKasa,

(®UNO AboHeHTa)
afipec perucTpaumm yKasaH Bbllle, BblpaXal CBOE cornacue Ha 06paboTky MOUX MepcoHasbHbIX AaHHbIX 6e3
OrOBOPOK W OrpaHWyeHuid 1 NOATBEPXKAALD, YTO, AaBas Takoe cornacue, AeNCTBY0 CBOBOAHO, MO CBOEW Bone
M B CBOMX MHTepecax. Llenbio npeaoctaBneHyst MHOKO MepCcoHasbHbIX AaHHbIX A4S nocneaytolein o6paboTkm
nx OO0 «TenKom» (ganee OnepaTtop) SBNSETCA:
1.1. 3akno4eHne n UcnonHeHVe AoroBopa Ha OKa3aHue TeneMaTuyeckmnx yciyr CBasu, B T.4. B 4acCTM onnarbl
YCIyr CBsi3u;

1.2, ocyulecTeiieHne aboHEHTCKOro m CepBUCHOIro O6Cﬂy>KMBaHMFI;

1.3. nony4yeHne MHMOPMALIMOHHBIX, KOHCYNBTALMOHHBIX U UHbIX ycnyr OnepaTtopa.

Kpome Toro, OnepaTop MMeeT MpaBO WUCMOJb30BaTb YKa3aHHbIE NMEPCOHasbHbIE AaHHbIE B MHbIX LIENsX, He
NPOTUBOPEYALLMX 3aKOHOAATENbCTBY PO,

2.51 0CO3Hato M cornaliaocb € TeM, YTO HacTosLee cornacne NpeaocTaBnseTCs Ha OCyLeCTBNeHMe MobbIX
feicTBM Mo 06paboTke MOMX MEPCOHANbHLIX AaHHbIX, KOTOpble HEOOXOAWMMbI ANt AOCTWKEHUS! YKa3aHHbIX
Lienet, Kak C MCrosib30BaHWEM CpeaCTB aBTOMATU3aLMK, Tak 1 6e3 TakoBbIX, BKIItOUasi 6€3 orpaHuyeHus: cbop,
3anucb, CUCTEMATM3ALMIO, HAKOMIEHWE, XpaHeHue, yTouHeHue (OBHOBMEHWE, U3MEHEHME), UCMOMb30BaHUE,
nepeaadvy (npepocrasneHue, foctyn), obesnuumBaHve, G6NOKMPOBAHUE, YHUUTOXEHWE, yaaneHue, a Takke
OCYLLECTBNEHME NIOBbIX MHBIX AEMCTBUIA C MOMMMW MEPCOHANbHBIMU AaHHLIMK C YYETOM HOpM deaepanbHOro
3akoHa N2152 «O nepcoHanbHbIX AaHHbIX» oT 27.07.2006.

3. NMoanucaHne MHO HacToswero cornacust (MyTéM noanMcaHust Hactoswero bnaHka) pacnpocTpaHseTcs Ha
cneayolme MepcoHanbHble AaHHble: GaMuauns, WMs, OTYECTBO, AaTa pPOXAEHMUS, MECTO POXAEHMS,
rPaXXAAHCTBO, aApec perucTpaumu, aapec MecTa XWUTENbCTBA, aApec MOAKMOYEHMs! (YCTAHOBKM OKOHEYHOrO
060pynoBaHus), aapec 3MeKTpoHHOW noyTbl (E-mail), HoMep OCHOBHOMO AOKYMEHTA, YOOCTOBEPSIOLLEro
JINYHOCTb, CBEAEHUA O AaTe BblAaynN YKa3aHHOrNo AOKyMEHTa U BblAaBLUEM €ro opraHe, a TakXXe KOHTaKTHbIe
HoMepa TenechOoHOB M pYrve AaHHbIE, MO3BOJIAIOWME OCYLIECTBUTL MOK MAEHTUMMKALIMIO UM MOE OKOHEYHOE
060pyaoBaHWe, CTaTUCTMKA MOJIb30BaHMS YCIyroi CBA3W, HOMEpP JIMLIEBOrO CYETa, JIOMMH, Naposib, CBEAEHMS
6a3 AaHHbIX CUCTEM pacyeTa 3a OKasaHHble YCIyru, B T.4. O MOMX nnatexax, fobas uHas uHdopmaums,
CTaBllasi u3BecTHoM OnepaTopy B CBS3M C 3aK/IOYEHMEM M WCMOSIHEHMEM [OroBOpa Ha OKasaHwe
TEeneMaTUYECKNX YCNyr CBSI3M.

4. OnepaTop npoBepsieT JfMIlb [OCTOBEPHOCTb MNPEAOCTABNEHHbIX MHOM MEPCOHANbHBIX  AaHHbIX,
COAEPXALLUMXCA B JOKYMEHTE, YAOCTOBEPSIOEM NIMYHOCTb. B ocTanbHoM, Onepatop WUCXOAMT M3 TOro, YTO
npenocTaBieHHasi MHOW WHdbopMauus SIBNSIETCA [OCTOBEPHOM W [OCTATOYHOM. S OCO3Halo, 4TO Hecy
OTBETCTBEHHOCTb 3a NPEAOCTaB/IEHNE NEPCOHANbHbIX AaHHbIX TPETLENO NULA B COOTBETCTBUM C AEMCTBYHOLLMM
3aKOHOAATENbCTBOM.

5. ObpaboTka nepcoHasbHbIX AaHHbIX OCYLLECTBSIETCA B COOTBETCTBMM C TpeboBaHusiMn PeaepanbHOro
3akoHa N2 152 «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006.

6. [atoi Bblgaun cornacusi Ha 06paboTKy MOMX MEpPCOHasNbHbLIX AaHHbIX SIBASETCA AaTa MoAnvcaHust
HacTosiwlero bnaHka. YkasaHHble corfacusi AEWCTBYIOT A0 MOMEHTa MpeKpalleHus aeictaus [JoroBopa Ha
OKa3aHWe TeNeMaTUYeCKMX YCIyr CBSI3W M yTpaTbl NMPaBOBbIX OCHOBAHMI 06paboTKM NEPCOHaNbHbIX AaHHbIX, 1
MOryT 6biITb MHOM OTO3BaHbl B /l060e BpeMsi MyTEM HaMpaBfeHUsl MUCbMEHHOrO YBEAOMJSIEHWSI B aApec
Onepatopa 3aka3HblM MMCbMOM C yBEAOMJIEHMEM WKW NpefoCTaB/eHneM MUCbMEHHOIO YBEAOMEHNS SINYHO B
LIEHTPbI 06CNY>XMBaHWs abOHEHTOB, YKa3aHHbIe Ha caiiTe https://tel-kom.ru. Mpu 3TOM 51 0CO3HAKO M NPUHUMAIO,
YTO TaKoOW OT3bIB MOXET MOBJIEYb OKOHYAHME MPeAoCTaBNeHVs MHe ycnyr oT Onepatopa. Mocne oT3biBa
cornacusi, nepcoHanbHble faHHble obpabaTbiBatoTcs OnepaTopoM TOMBKO B UENsxX, NpeayCcMOTPeHHbIX
[IEMICTBYIOLLIMM 3aKOHOATENLCTBOM PO,

7. CBegeHUsl 0 CyGbeKTe MepCcoHabHbIX aHHbIX: YKa3aHbl Bblllle B BnaHke-3akase.

8. CBeneHusa 06 Onepatope: OBLLIECTBO C OrPaHUYEHHON OTBETCTBEHHOCTHIO «TenKom» (000 «TenkKoms»),
MecToHaxoxaeHue: 456584, r. EmamxenuHck, yn. LWaxrepa, a.15a. OMPH 1107412000750, NHH 7412014774,
KM 743001001, TenecdoH: 8 (351 38) 92-000, E-mail: info@tel-kom.ru

*Mpwu cornacum AGOHEHT cTaBuT «V», ecnv ABOHEHT He cornaceH - «He cornaceH».

OnepaTop: OB6LIECTBO C OrpaHUYEHHOM AGOHEHT:

OTBETCTBEHHOCTbIO «TenKom» oMo

MecTtoHaxoxaeHnne: 456584, r. EMamxenuHck, yn. | aaTta u Mecto

Laxtepa, a.15a. Or'PH 1107412000750 poXXAeHnst

WHH 7412014774, KN 743001001 nacnopt Ne

P/C 40702810172320058628 B 147 opraH Bblaauu

APV BHE: Moanuch
i /&R ®10
AV [JaTa
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MpunoxeHune NQ 2
K ny6nunuHoit odepte
0 3aK/I0YEHMM IOTOBOPA Ha OKa3aHWe TENEMATUUECKUX YCITYT CBSI3W (PU3MYECKUM NMLIAM

Ycnosus npepocraBsieHusi aboHeHTCKOro o6opyaoBaHusi BO BpeMeHHOE NoJib30BaHUe U
YCNnoBUsi Kynan-npopa)ku aboHeHTCkoro o6opyaosaHus

YcnoBusa npenocraB/ieHNs BO BpEMEHHOE NoJib30oBaHue aboHeHTCKoro o6opyanosaHus
AGOHEHT MpU MNOAKMOYEHUN K YCyre MOXET MOMyYnMTb BO BPEMEHHOE MOoMb30BaHWe aboHeHTCKoe
obopynoBaHue (aanee - O6opyI0BaHNE) Ha HUXKECTTEAYIOLLNX YC/TOBUSX.

OanH ABOHEHT MOXET MONy4YMTb BO BPEMEHHOE NOJb30BaHWe oanH KoMnnekT O6opyaosaHus.
O6opynoBaHue NpenocTaBnseTcs Ha BpeMsl N0Nb30BaHUS YCyramMm 40 MOMEHTa NpUOCTaHOBEHUS YCnyr
no nHuumatmee Onepatopa 6onee yeMm Ha 2 ([lBa) Mecsua noapsg nMMbo pacTopXXeHwus/npeKkpaLLeHust
JloroBopa Ha okasaHue TeneMaTU4ecKux yCcnyr cBsiau No nHnumaTtuee noboli n3 CtopoH joroBopa.
Cpok HaxoxaeHns ObopyaoBaHus B NOMb30BaHUM MCUNCNSIETCS C MOMEHTa noanucaHns AGOHeHTOM AKTa
npuéma-nepesaun obopyaoBaHusi BO BpeMeHHOe nonb3oBaHve (MpunoxeHne N3 k [orosopy). C
MOMeHTa noanucaHust CtopoHamm AkTa npuéma-nepeaadn o0b60pyaoBaHMs BO BPEMEHHOE MOJib30BaHue
PUCK CllyYdaiHol rmbenn unm cnydanHoro nospexaeHns O6opyaoBaHus HeceT ABOHEHT.

OnepaTtop 06s13aH npeaoctaesntb O60pyA0BaHUE B UCMPABHOM COCTOSIHUM, KOMMEKTHO M C HEO6X0AMMON
TEXHWUYECKOW JOKYMEHTaLIMeN.

AB0HeHT 06513aH nonb3oBaTbcs O60pyA0BaHMEM B COOTBETCTBUM C €r0 Ha3HaYeHMeM, cobnoaast npaeuna
N YCNOBWUS 3KCTTyaTalmm, U3M0XXEHHbIE B TEXHUYECKON AoKyMeHTauun Ha ObopyaoBaHue. Bo nsbexanune
Bbixoaa 13 ctpos ObopyaoBaHns AGOHEHT 0653aH BO BpeMS rpo3bl U UHBIX HEGNAroNPUATHBLIX MOroAHbIX
YCNOBUSIX OTK/IIOMAaTh MNOJSIb30BaTeNbckoe (OKOHEYHOe) o6opyaoBaHuMe (MepcoHanbHbI KOMMbIOTEP,
HOYTOYK M T.n.) n noboe apyroe ceteBoe 060pyAoBaHWE, MOCPEACTBOM KOTOPOrO OCYLLECTBSIETCS
npeaocTaBneHne ycnyr cesian (MapLupyTu3aTop, TB-NMPUCTaBKa, TOYKa AOCTyna U T.n.) n3 cetm 2208, a
TakKe UHTEPHET-Kabesnb OT BCeX aBOHEHTCKUX YCTPOMNCTB.

ABOHEHT OTBe4YaeT 3a CcoxpaHHocTb O6opyaoBaHus. AOGOHeHT 06s3aH obecneunTb Hanuuue
anekTporimTaHns 220B nepeMeHHOro Toka K O60pyaoBaHWIO Yepe3 CriaXupalowme unbTpsbl
3NEKTPONUTaHMS.

B cnyuae Bbixoga u3 ctposi O6opyaoBaHMs MO NpUYMHaM, He 3aBucAWmMM OT ABoHeHTa, Onepatop
npvHuMaeT O6opyaoBaHue no AKTy npueMa-nepegayn obopyaoBaHusi. OnepaTop 06s3aH B TeyeHue 5
(naTn) paboymx AHEN YCTPaHWTb MOMIOMKY WM 3aMeHuUTb Bbllleawlee M3 ctposs O6opynoBaHue
ncripaBHbIM. JaHHbIN cnydait odopmnsietcs aktoM (MpunoxxeHme N3 k Jorosopy).

Ecnm O6opyaoBaHuWe BhILWO U3 CTPOS BCIEACTBME HEMPaBWIbHOM 3KCMyaTaumm (B T.4. KCnyaTaumm
BO BpeMsi HebBnaronpusiTHbIX MOFOAHLIX YCNOBMWA - P03a, MOMHMS W T.M.), XpaHeHWs ABGOHEHTOM,
HecoboAeHns MyHKTOB 6,7 HacTosiMX YCIOBMIM WMAM yTpayeHO B pesynbTaTe NPOTMBOMPABHbLIX
LENCTBUIA TPETbUX NNL, AGOHEHT NPOM3BOANT PEMOHT UK 3aMeHy O60pyaoBaHMS 3a CBOM CYET.
A60OHeHT He Bnpase nepeaasaTb O60pyA0BaHME B NOMb30BaHWE TPETHUM NNLAM, BCKPbIBaTb, HapyLlwaTb
LeNIOCTHOCTb  FapaHTUMHBIX M/IOM6, OCYLIECTBNSATb PEMOHT CaMOCTOSITE/IbHO, MNepeHacTpamnBaTb
O6opyaoBaHMe, OCYLLECTBASTb WHble [AEWCTBUMS, KOTOpble MOryT MPUBECTM K BbIXOAYy W3 CTPOS
O6opyaosaHus.

B cnyyae npuocTtaHoBneHus Ycnyr no nHmumatuee Onepatopa 6onee yem Ha 2 ([ABa) Mecsua noapsia,
ABGOHEHT 0653aH BepHyTb O6opyaoBaHME B WUCMPABHOM COCTOSIHUM, B MOJIHOM KOMMEKTauum u 6e3
BUAMMBIX HapY>XHbIX MOBPEXAEHWI C YY4ETOM HOPMAJIbHOMO M3HOCA, B TeueHne 5 (nsit) pabounx gHen c
MOMEHTa npeabsiBieHns TpebosaHus oT OnepaTtopa 0 Bo3BpaTe ObopyaoBaHusi, MMbO B TOT Xe CpoK
onnatuTb Onepatopy crommocTb O60opyaoBaHWS, YKa3aHHylo B AKTe npuéma-nepeaayn obopyaoBaHus
BO BpeMeHHoe nosib3oBaHue (MpunoxeHne N3 k Jorosopy). Bo3spat ObopyaoBaHus NOATBEPXKAAETCA
AkTOM npuema-nepegaun O6opynoBaHusi. Onepatop B Cnyyae HeBo3Bpata O6opyaoBaHusi BrpaBe
cnucaThb BbllLeyKa3aHHy ctommocTb O6opyaoBaHus ¢ Jinuesoro cyeta AboHeHTa. Ecim no ncrevennto
6 (wectn) ™MecaueB C MOMEHTa NPUOCTaHOBKM Yciyr no wuHuumatmBe Onepatopa AOGOHEHTY He
BO306HOBNEHO OkKasaHue Ycnyr, Onepatop pacropraetr [oroBop. Bo3o6bHoBneHne ABOHEHTOM
Nob30BaHMa YCnyramMn A0 UCTEYEHMS CPOKa pacTopxeHus [loroBopa OCyLLEeCTBASETCS B COOTBETCTBUM
cn. 3.5 n 3.6 [Joroeopa.

B cnyyae oTtkasa ot Ycnyr AGOHeHT BO3BpaLLaeT nonyveHHoe M ObopyaoBaHue B MCMPaBHOM COCTOSIHWM,
B MOJIHOW KOMMJIEKTALMKN 1 6€3 BUANMBIX HAPY>KHbIX MOBPEXAEHUIA C YYETOM HOPMAsIbHOrO U3HOCA, UTO
noaTeepxaaeTcs AKToM npuema —nepeaayv O6opyaoBaHus B TedeHue 5 (nsTu) paboumx aHEN C MOMeHTa
OTKasa. B ciiyyae HeBbINoMHEHMS AaHHOrO ycioBus ABOHeHT 06s3aH onnatntb OnepaTopy CTOMMOCTb
O6opynoBaHusi, ykasaHHylo B AkTe npuéma-nepeaaym obopyaoBaHMsl BO BpeMEHHOe Mosib30BaHue
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(NpunoxeHne N93 k [orosopy). Onepatop B cnyydae HeBo3BpaTa O6opyaoBaHUs BripaBe cCnucaTb
BblLLeyKa3aHHyo cTomMocTb O6opyaoBaHus ¢ JlnueBoro cyeta ABOHeHTa.
B cnyuae pacropxenus [lorosopa rno nHuumaTtmee Onepatopa, AGOHeHT 06513aH BepHyTb ObopyaoBaHmne
B UCMPaBHOM COCTOSIHUM, B MOJIHOW KOMMEKTALUUM U 6€3 BUANMbIX Hapy>KHbIX MOBPEXAEHUN C yYETOM
HOpMasnbHOro M3HOCa B TedyeHWe 5 (matn) paboumx AHEW C MOMEHTa nosydyeHuss oT OnepaTopa
yBeAOM/NEHNS O pacTopxeHun [loroBopa, nnbo B TOT Xe Cpok onnatutb OnepaTtopy CTOMMOCTb
ObopynoBaHusi, yKasaHHyl0 B AKTe npuéma-nepeaaym obopyaoBaHMSI BO BpPEMEHHOE Mosib30BaHue
(MpunoxeHne N3 k [orosopy). Bo3spat O6opyaoBaHMs noaTBepXxAaeTcs AKTOM MnpueMa-nepenayu
O6opynoBaHusa. Onepatop B Cnyyae HeBo3BpaTa Ob6opyaoBaHWS BrMpaBe CAMCaTb BbllLEYKA3aHHYHO
ctoumocTb O6opyaoBaHus ¢ Jinesoro cyeta ABOHeHTa.
Mpn Bo3BpaTe O6OPYAOBaHUS MNPOM3BOAUTCA MPOBEPKA KOMMIEKTHOCTM W TEXHUYECKUA OCMOTP
ObopynoBaHuss B npucytctBum A6oHeHTa. B ciyyae HEKOMNNEKTHOCTM WM HEUCNPaBHOCTU
O6opynoBaHusl CTaBATCA COOTBETCTBYHOLUME KOMMeHTapuu B AkTe npuema-nepeaadn O6opyaoBaHus,
KOTOPbIN CITY>XMT OCHOBaHWEM A1l NpeabaBIEHUs] NPETEH3NIA.
Mpun BbISIBNEHWUM HEKOMNEKTHOCTM O6opyaoBaHMsa ABOHEHT 06513aH Bo3MeCTUTb OnepaTopy CTOMMOCTb
COOTBETCTBYHOLMX KoMMnekTyowmx O6opyaoBaHMs, ecnn HeaoCTalolpe KOMMIEKTYOWNE MOXHO
nprobpecTun oTAeNLHO.

Ycnosusa kynan-npoaaxu O6opynosanus
OnepaTtop 06s13yeTca nepefatb, @ ABOHEHT MPUHATbL B COBCTBEHHOCTb Ha YCNOBUSAX KyMM-Npoaaxwu
aboHeHTCckoe obopynoBaHue (aanee - ObopyaoBaHue) n 0ba3yeTcs ero onnaTuTb.
HanMeHoBaHMe, KONMMYECTBO, CEPUMHBLIN HOMep M cToMMocTb O60pyAoBaHMSI YKasbiBAaeTcsl B AKTe
npuema-nepegadn O6opyaosaHusa B cobcTBeHHOCT (MpunoxeHne N24 k lorosopy).
MpaBo cobcTBeHHOCTN ABOHEHTa Ha NpuHaToe ObopyaoBaHme No AKTy npueMa-nepedayn ObopyaoBaHus
B COBCTBEHHOCTb HAcCTynaeT C MOMeHTa onsiatbl AGOHEHTOM MOJSIHOM CTOMMOCTM MpuobpeTaeMoro
O6opynoBaHus.
ABOHEHT OTBeYaEeT 3a coxpaHHOCTb O60pyAOBaHUS. PUCK ciydaiiHOM rmbenn, ciyyaliHoOro NoBpeXaeHus,
xvieHns O6opyaoBaHusl nepexoaut K ABOHEHTY B MOMEHT noanucaHus AKTa npuema-nepenaqu
O6opyaoBaHMsa B COBCTBEHHOCTb.
TexHuyeckass AOKyMeHTaumus nepepaeTcss ABOHEHTY OAHOBPEMeHHO C nepefadeit O6opynoBaHus.
ObsizaTensctBa OnepaTopa CUMTAKOTCA BLIMOSIHEHHBIMW MOCNE MOANMCaHUS AKTa NpuéMa-nepeaayn
060py0BaHNSt B COBCTBEHHOCTb.
ABOHEHT onnauynsaeT cToMMocTb OH60pyaOBaHMS NOCPeACTBOM BHECEHMS OnnaThl B kaccy OnepaTopa.
Cpok onnatbl ctouMocT O6opy0BaHNS: A0 MOMEHTa noakntoveHnss OnepatopoM ABOHeHTa K Ycnyram.
CpoKk rapaHTuiiHoro obcnyxwuBanHus O6opyaoBaHus - 12 MecsueB, MCYMCIAETCS C AaTbl NOANMMCAHUSA
cTopoHaMu AkTa npuéma-nepeaaymn obopyaosaHmsa B cOBCTBEHHOCTb.
OnepaTop oTBeyYaeT 3a HegocTtaTkn O60pyaAoBaHMs (3a UCKIIOUYEHMEM HELOCTATKOB, NMEPEYNCIIEHHBIX B
AKTe npuema-nepeaaun O60pyaoBaHNS B COOCTBEHHOCTb), €CNM He [AOKaXKEeT, YTO HeaocTaTKu
Ob6opyaoBaHNs BO3HUKIM Nocne ero nepefayn ABOHEHTY BCIEACTBME HapyLUEHWS MOC/EAHWMM MpaBui
nonb3oBaHus O6opyaOBaHUEM WU €ro XpPaHeHUs 6o AENCTBUIA HENPEOAOAMMON CUTbI.
ABOHEHT B cnyyae obHapyeHns HegoctaTkoB B O6opyaoBaHnM, He OroBopeHHbIX OnepaTopoM, NOMUMO
npaB, NpeayCMOTPEHHbIX HACTOALWMMKU YCIOBUAMKU, MOMb3YETCS MHLIMK MpaBaMu, MpeayCcMOTPEHHbIMU
3aKOHOAATENbCTBOM O 3alluTe NpaB NnoTpebuTenei.
ABOHEHT 0bsa3yeTcs:
CoobuaTb 0 c6osIX M HencnpaBHOCTSX B pabote O6opyaoBaHusa no tenedoHam 8 (35138) 92-800, 8 (351
38) 92-000;
ObecneunTb 6eCnpensTCTBEHHBIN AOCTYN COTPYyAHMKOB OnepaTopa B MECTA, B KOTOPbIX YCTaHAB/IMBAETCA
(ycraHoBneHo) ObopyaoBaHue, B Lensx BbinosHeHMs OnepaTtopoM cBomx 06s3aTensCcTs no Jorosopy;
Monb3oBaTtbcs O60pyAOBaHMEM B COOTBETCTBUM C €ro HasHayeHueM, cobmogas npasBwuia U yCnoBus
3KCMnyaTaumMm, W3MOXKEHHblE, B TOM 4MCNEe, B TEXHWYECKOM [AOKYMeHTaumnm Ha O6opyaoBaHue,
obecneunBasi ero COXpaHHOCTb.
Bo nsbexxaHne Bbixoga n3 ctpost O6opyaoBaHUS BO BPeEMS IPO3bl M UHBLIX HEGNAronpuATHBLIX MOrOAHBIX
YC/TOBMAX OTK/KOMaTb MOJSib30BaTeNbckoe (OKOHeuHoe) obopyaoBaHme (KOMMbOTEP, HOYTOYK 1 T.M.) U
ntoboe gpyroe cetesoe 060pyaoBaHMe, NOCPEACTBOM KOTOPOrO OCYLLECTBASETCS NpeaocTaBieHne yoyr
CBA3U (MapLpyTU3aTOR; TB* npwm*ﬂt:r css.is{:g%ﬂ,ocwna n T.n.) n3 cetn 2208, a TaKxe UHTepHeT-Kabenb
OT BCEX aBOHEHTCKMX YCTPONGH 500 5, R
O6ecneunTb Hannune spefaPon r
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Mpunoxenue NQ 3
K ny6nunuHoit odepte
0 3aK/TI0YEHMN IOrOBOPa Ha OKa3aHWe TeNeMaTUUYECKMX YCIyT CBA3WN GUNYECKUM NULIAM

r. EManxxenmHck . 20 r.
AKT
npuema — nepeaayn ob60pyaoBaHMs BO BPEMEHHOE MOJIb30BaHUE

OnepaTtop ¢ cornacusi AGoOHeHTa nepeaan BO BPEMEHHOE NOJb30BaHUE, a ABOHEHT NpUHSIN crieaytollee
O6opynoBaHue:

CroumocTb obopyaoBaHus

HanmmeHoBaHWe 060pyAoBaHus CepuiiHbIli HoMep HC He obnaraetcs, py6
, by6.

O6opynoBaHue nepefaetcs AGOHEHTY BO BpeMeHHOe 6e3BO3Me3AHOE MOJSIb30BaHWE Ha CPOK MOMb30BaHUS
ABOHEHTOM TeneMaTUyecknmMm ycnyramum csiau Onepatopa.

TexHn4yeckas AOKyMeHTaumus nepeaaetcs ABOHEHTY 0AHOBPEMEHHO C nepeaadelrt O6opynoBaHus.

B3anMHble 06si3aTeNnbCTBa Mo npeaocTaBneHnio O60pyaoBaHMs BO BPEMEHHOE MOJSIb30BaHWE B COOTBETCTBUM C
ycnoBusimu [IoroBopa Ha OKasaHWe TefieMaTUYeCcKUxX yCiyr CBs3u BbiMosiHEHbI CTOPOHaMM Haanexallmum ob6pasom.
CTopoHbl NOATBEPXKAAIOT, YTO NepeaaBaeMoe O6opyaoBaHME NO KAYECTBY M KOJTMUYECTBY COOTBETCTBYET OMMCaHMIO,
NpuBeAEHHOMY B HacTosALLEM AKTE.

ABOHEHT 06sa3yeTcs obecneunmBaTb COXPaHHOCTb WM HEOBXOAWMbIE YCNOBMSI 3KCMyaTauuMu MepeaaHHoro no
HacTosileMy AkTy ObopyaoBaHWsi, a Takke cobnoaatb YCMoBUS NPeaoCTaB/eHNst BO BPEMEHHOE MOJib30BaHWE
A60oHeHTCckoro obopyaosaHus (Mpunoxenune N2 k MybnuuHoi ocdepTe), ONybMMKOBaHHOM B 3N1EKTPOHHOM dopMe B
cetn NHTepHeT no aapecy: https://tel-kom.ru.

MoanucaHMeM HacTosilero akta AGOHEHT NOATBEPXKAAET, UTO O3HAKOMJIEH C YKasaHHbIMW Bbllle YCIOBUSIMU
npeaocTaBieHnsl BO BPEMEHHOE MOJb30BaHNE abOHEHTCKOro 060pyaoBaHMsl A0 MOANMCAHUS HacCTOsILLEro AKTa M
6€e30roBOpPOYHO COrMIaceH C HUMM.

ABOHEHT NpPEeTEeH3nit He UMeeET.

Onepatop: O6LLecTBO C OrpaHUYEHHOM ABGOHEHT:

OTBETCTBEHHOCTbO «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EmMaHxenuHck, yn. LaxTepa, 4.15a. poXaeHus

OI'PH 1107412000750

NHH 7412014774, KINMN 743001001 nacnopt Ne
P/C 40702810172320058628 B OpraH Bblgauu

YenabunckoM otaeneHmn N28597 MAO
CbepbaHk r. YensbuHck

K/C 30101810700000000602 . JAaTa Bblaaun
BUK: 047501602 )

TenedoH: 8 (351 38) 92-000-« 7 anpec
E-mail: abon@tel-kom. ru g7 perucrpaumm
Moanuck ’Z:‘éﬁh Moanuck
ono OneMHMKOBMa‘mﬁM I/Iro oMo

[lata 01.03.2024.7 " N [lata
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MpunoxeHue N2 4
K ny6nunuHoit odepte

0 3aK/1l04EeHNN AoroBopa Ha OKa3aHWe TeneMaTuyecknx ycnyr CcB4a3mn (bVIBVIl-IECKI/IM nuam

r. EManxxenmHck

AKT

20 .

npveMa — nepegayn obopyaoBaHusi B CO6CTBEHHOCTb

OnepaTtop ¢ cornacvsi ABOHeHTa nepeaan B COBCTBEHHOCTb, @ ABOHEHT MPUHSA M ONIaTUA CrieaytoLlee

O6opynoBaHue:

HanmmeHoBaHMe 060pyaoBaHMS

CepuiiHbI HOMep

CroumocTb obopyaoBaHus
HAC He obnaraetcs, pyb.

TexHnyeckas [AoKyMeHTaLus nepeaaetca ABOHEHTY OAHOBPEMEHHO C nepeaadeit ObopyaoBaHus.
CTOpOHbI MOATBEPXAAIOT, YTO NepeaaBaemMoe O60pyAOBaHME MO KOMMYECTBY M KauyecTBy COOTBETCTBYET

OrucCaHuio, NpMBeAeHHOMY B HacTosLeM AKTe.

Onepatop 1 ABOHeHT 065a3ytoTcs cobnoaaTb Ycnosust kynan-npoaaxun O6opyaosaHus (MpunoxeHune N2
Kk My6nnyHoi odepTe), onybIMKOBaAHHOW B 31eKTPOHHON dopMe B ceTU MHTepHET no aapecy: https://tel-kom.ru.
MoanvcaHMeM HacTosiero akta ABGOHEHT MOATBEPXKAAET, UTO O3HAKOMMEH C YKa3aHHbIMM Bbllle
Ycnosusimm kynnu-npoaaxv O6opyaoBaHUs A0 NOANMCAHMS HacTosilero AKTa U 6e30roBOPOYHO COMMIACEH C HUMM.
ConepxkaHue Ycnosuin kynnu-npoaaxu O6opynoBaHnst AGOHEHTY SICHbI U MOHSATHbI.

Onepatop: O6LecTBO C OrpaHNYEHHOM ABOHEHT:

OTBETCTBEHHOCTb0 «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EmMaHxenuHck, yn. LLaxTepa, 4.15a. poXxaeHus

OrPH 1107412000750

NHH 7412014774, KN 743001001 nacnopt NQ

P/C 40702810172320058628 B
YensbuHckoM otaeneHnmn N28597 MNAO
C6epbaHk r. YenssbuHck

OpraH Bblaa4u

K/C 30101810700000000602,
BUK: 047501602 <«

[aTa BblAa4yn

TenedoH: 8 8 (351 38) 92-

aapec
E-mail: abon@tel-kom.ry” perncrpaumm
% Moanuce
®nOo
[aTa
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MpunoxeHue NC 5
K ny6nunuHoit odepte
0 3aK/I0UYEHMM IOTOBOPA Ha OKa3aHWeE TENEMATUYECKUX YCITYT CBSI3W (PU3MYECKUM NMLIAM

AKT
r. EMaHXxenmHck . 20 T
npeaocTaBneHnst 4ocTyna K cetu cesa3un OnepaTtopa e —

Onepatop ¢ cornacusi AbOHeHTa oka3as, @ ABOHEHT NPUHA YCIyry No NPeAoCTaBNeHMIO A0CTYNa K CETU CBA3N

Onepatopa no aapecy:

CToMMOCTb yCnyrn Mo npefocTaBneHuo AoCTyna K ceTu cBasu OnepaTopa Npu MOAKIHOYEHUM onHoro
KoMnbtoTepa (Nosib30BaTeNbCKOro (OKOHeYHoro) o6opyaoBaHMsl) COCTaBrsiET pybne

koneek, HAC He obnaraetcs.

ABOHEHT He WMEET MpPETEH3U OTHOCMTENBHO KauyecTBa BbIMOMHEHHbIX PaboT, a TaKXKe K MOHTaxy
aboHeHTCKOM NMMHMKM OT 0b6opyaoBaHMa OnepaTopa A0 OKOHEYHOrO abOHEHTCKOrO YCTPOWCTBaA.

Ycnyrn okasaHbl OnepaTopoM B MOSIHOM 06bEME, CBOEBPEMEHHO U C HAANEXALUMM KayecTBOM. AGOHEHT
MPETEH3UIN K OKA3aHHbIM YC/TyraM He UMEET.

Onepatop: O6LecTBoO C OrpaHNYEHHOM ABOHEHT:

OTBETCTBEHHOCTbIO «TenKom» ®no

MectoHaxoxaeHue: 456584, r. JaTa U Mecto

EMaHxenuHck, yn. LWWaxtepa, a.15a. poXKaeHus

OlPH 1107412000750

NHH 7412014774, KNN 743001001 nacnopt N2
P/C 40702810172320058628 B OpraH Bblaun

YensbuHckoM otaeneHnn N28597 MNAO
CbepbaHk r. YensabuHck

K/C 30101810700000000602 e AaTa Bblaaun
BUK: 047501602 N ,/
Tene¢>0H 88 (351 38) 92-000 agpec
perucrpaumm
Mognuce
®Nno
[aTa
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