HNYBJINYHASA ODPEPTA
00 oKa3aHMU yCJIYT 110 MPEeA0CTABJIEHHIO J0CTyNAa K ceTd UHTEepHeT A PU3HYeCKUX Jul]

1.OBIIME ITOJIOXKEHU A

1.1. B coorBerctBumn co cT. 437 I'paxxkmanckoro koaekca Poccuiickoit denepanvii JaHHBINA JOKYMEHT
(manee — odepra) sBisgercs OQUIMATBHBIM, MYOJUYHBIM U 0€30T3BIBHBIM Tpeanoxenuem OrepaTopa
3aKII0YNTh JOTOBOP (Aajee — IOroBOp) 00 OKa3aHHMHM YCIYr IO NPEAOCTaBICHUIO AOCTYyNa K CETH
WnTepHeT (nanee — Yciryra) Ha yKa3aHHBIX HUKE YCIOBHUSX.
1.2. Odepra ampecoBaHa (U3MUYSCKUM JHIIAM — MOjb3oBareasM Yciyru (nanee — I[lonb3oBarens),
NPOKUBAIOIIUM B JKHJIBIX IMOMEHICHHUSX, B KOTOPBIX HMMEETCS TEXHHYEeCKas BO3MOXKHOCTH OKa3aHHs
Yenyr. Tonap3oBarens it MOMydeHHUs] Y CIIYT JOMKEH OBITh TOJHOCTBIO JIEECIIOCOOHBIM JIUIIOM, JIHOO, B
YCTaHOBJICHHBIX 3aKOHOM CITydasx (IeTH B Bo3pacTe oT 14 mo 18 yer wim Jinna, orpaHHdeHHBIE CYIOM B
JIeecriocOOHOCTH), TIONYYUTh TNpPEABAPUTEILHOE MUCHbMEHHOE COTJIacHe Ha IMOJMy4YeHHe YCIyr OT JIHIL,
YCTAHOBJICHHBIX 3aKOHOM (POAMTEIH, OTIEKYHBI, TOTICUHUTEIH ).
1.3. Jlas BO3MOXHOCTH TonydeHwst yciyr llomp3oBarenp MOIDKEH MMETh OKOHEYHOE 000pymoBaHHE
(xommproTep). OmepaTopoM MOTYT OBITH MPEIOCTaBICHBI 32 JOMOJHUTENBHYIO IUIaTy YCIYTH IO
HACTpOHKE OKOHEYHOro oOopynoBaHusa [lomp3oBarens, anmapaTHOTO W HPOTPaMMHOTO OOecredeHHs
[Tomb3oBatens. JlaHHBIE yCIyTH MPENOCTABISIOTCS TOJNBKO MPH HAIMYHHA TEXHHUYECKOW BO3MOXKHOCTH
Omepatopa u 100% npegormate pabot co ctopons! Iloms3oBarers.
1.4. Otget (cm. 1. 1.5. «O6mux nmosoxxenuii») [lonb3oBarens o NpUHATHN HAcTOsAIICH odepTs (Hanee —
AKIENT) PAaBHOCHUJICH 3aKJIIOYECHHUIO JTIOTOBOpa 00 OKa3aHWU YCIYT MO MPEAOCTABICHUIO JTOCTYMA K CETH
HaTepHer.
1.5. Tlonb3oBaTens CUUTAETCS 3aKIIOYMBIIMM JOTOBOP, W TPHHSBIIMNM BCE YCJIOBHS HACTOSIIEH
nyOnuaHON odepThl (aKuenToBaBIINM ee), eciu [lonb30BaTenb OCyIIEeCTBHI BBIXOA B ceTh VHTEpHET
WCTIONTb30BAaHMEM BBIITAHHBIX €MY CETEBBIX PEKBH3HTOB JOCTyNa (JIOTWHH W mMmapoib). JlaToit Hawama
okazanus yciuyr llomp3oBaTenio sBiIsIeTCs Jara MEpBOTO BBIXOJAA B ceTh VMHTEpPHET ¢ HCMOIB30BaHUEM
BBIJJAaHHBIX €MY CETEBBIX PEKBH3HMTOB J0cTymna (JIOTHH H mapouk). s [lons3zoBareneit, mo kakum — 1100
MpUYMHAM HE HMMEIIUX MUCHMEHHOTO JIOTOBOpa Ha oOKazaHwe Yciyr ¢ OrmeparopoM, HacCTOsIIas
myOnmaHas ohepTa SBISETCSI OCHOBaHUEM JUTsl OKazaHus [loap30BaTento Y Cayr U X OIUTATHI MTOCIETHNM.
1.6. Akuent mpu3HAETCS MOJHBIM M 0€30rOBOPOYHBIM, OCYLICCTBISAA NEHCTBUS, yKazaHHbIC B 1. 1.5.
Hacrosimeil odeptsl, Ilonb3oBaTens cornamaercs co BCEMH YCIOBHSIMH OKa3aHUS M OIUIATBI Y CIIYT,
KOTOPBIE MPEyCMOTPEHBI HACTOSAIIEH 0QepTOii.
1.7. Aknenr Ilons3oBarens paccmatpuBaeTcs: OnepaTopoM B KaueCTBE €0 corjacus Ha cOop, XpaHEHUeE,
ucrnonb3oBanue  OmneparopoM  MNEPCOHANBHBIX  JaHHBIX O HEM, Ha TMOJy4YeHHE pEeKIaMHO-
rH()OPMAITMOHHBIX MaTepuanoB OrmepaTopa WM TPETbHUX JIHI, TEpPEeNaHHBIX MyTeM PACCBUIKH SMmS-
COOOIIEHUI M 3JEKTPOHHBIX COOOMICHWH TO Tele(OHHOMY HOMEPY W aJpecy 3JEKTPOHHOW MOYTHI
[lonp3oBarens, yka3aHHBIM B PEKBH3HTaX CTOPOH, a TaKXkKe MepeAady JaHHOW WHQPOpPMaluH TPEThUM
TUIaM, HEOOXOIMUMBIX JUIS OKa3aHHs YCiIyr cBs3u. Tak ke cBouM akmentoMm [lomb3oBartens maer
corjlacMe Ha TojydeHue mH(popMauu o0 yciyrax OrmepaTtopa, B BHAEC PeKIaMbl, pa3MEIICHHON Ha
JIOTOBOpE, CUeTaX, aKTax, MHBIX JJOKYMEHTax, Moxy4aeMbix oT OnepaTopa.
1.8. Axuent Ilons3oBaTens, paBHO Kak 3asBJICHUE, MMOJAAHHOE 3asSBUTEJIEM B COOTBETCTBUM C M. 2.2.2.,
2.2.3. Hacrosmel myOonmuaHON odepThl paccMmarpuBaroTcs OmeparopoM Kak COTJIaCHe TaKOro JIMIa Ha
pasMmenenne Kabeneil CBS3M M OOOPYNOBAaHUS CBS3H B IKHIJIOM JIOME, B KOTOPOM PpaCIIOJIOKEHO
MOMEIIEHHE, B KOTOPOM OKa3bIBAIOTCS Y CITyTH.
1.9. Oneparop BrpaBe BHOCUTHh U3MEHEHUs B ohepTy B J1r000e Bpems O6e3 yBernomienus llonap3oBareneit
IMyTeM pa3MeIIeHUs HOBOU pefakinu odepThl Ha caiite OmepaTopa.
1.10.0nepartop BnpaBe MPOBOJUTH aKIMU B OTHOIIEHHUH OKa3bIBAEMBIX YCIYT, IIPH 3TOM YCJIOBHUS aKIHUif
(mepuoj poBeNCHUS, IKOHOMHUYECKUE YCIOBHSA, MEPUOJ JCHCTBUS AyKIIMOHHBIX TapU(POB HA YCIYTH)
OTIpE/IETISIIOTCS] Ha OCHOBaHUH TprKa3os Omeparopa.

2. YCJIOBUSA OKA3ZAHUA YCIIYT

2.1. TexHoJioru4eckue ycJOBUsl OKA3aHUS Y CJIYyT
2.1. Omneparop mpemocTaBiseT YCIYTH COTVIACHO JUIEH3WSM Ha OKa3aHWE JaHHOTO BHUIA YCIYyT B
COOTBETCTBHH C JCHCTBYIOLUIMM 3aKOHOATEIHCTBOM PO.



2.1.2. Ycnyra npefocTaBisIOTCS UCKITIOUYUTEIBHO B JKMIIBIX MMOMEMICHUSX M TOJBKO Ui COOCTBEHHBIX
Hykn [lomezoBatens, mnpenocraBneHue Ilomp3oBatenem Ycmyr OmnepaTopa TpeThUM JHIIAM He
JIOTTYCKAETCS.

2.1.3. Bcé obopynoBanue, ucnosbzyemoe Oneparopom Jyist IpeIocTaBicHus Y ciryru (KpoMe OKOHEYHOTO
obopyznoBanus Ilonb3oBarens), sBisercsi cobctBeHHOCThI0 Omeparopa. Ilonbp3oBaTens oTBeuaeT 3a
coxpaHHOCTh oOopynoBanus OrmepaTopa, pasMemEHHOTO B ToMmemieHnu llomp3oBarens (eciau Takoe
pa3MeIIeHo).

2.1.4. Ycnyru mpenocraBisiiorTcsi 24 4aca B CYTKM €XKEJHEBHO, Oe3 IMepephiBOB, 3a HCKIIIOYEHHUEM
MIPOBEICHHSI HEOOXOTUMBIX MPOPHUIAKTUIECKUX ¥ PEMOHTHBIX padoT. [IpoBenenne mpopuiIakTHIeCKux U
PEMOHTHBIX paboOT He OyAeT CUUTATHCS TEPEpPHIBOM B IMPEJOCTABICHHH YCIYr W/WIH HapyIICHHEM
YCTAHOBJICHHBIX CPOKOB OKa3aHMsl Y CIyT, IIPH YCIOBHU YBEAOMIICHHS O MPOBEICHUU paboT Ha cepBepe
Omnepatopa He MeHee 4eM 3a 24 yaca 1O TiepephiBa CBSI3W. YBEJOMJICHHE HANpaBISIETCS JIOOBIM
crmocoboMm 1o BeIOOpPY OrmepaTtopa, B TOM YHCIE, IO DJEKTPOHHOH moute Ilomp3oBaTens, myTeM
pa3Merienus Ha caiite Oneparopa (nanee — caidt Oneparopa), myTeM MmyOJIMKaI|MK B IIpecce.

Omneparop 00s3aH coONMOAAaTh CPOKM W TOPSIOK YCTPAaHEHUS HEHCIIPABHOCTEH, MPEMsATCTBYIOIINX
TOJIE30BaHUIO yCIlyraMmu CBSI3H:
- omeparop 00s3yeTcs YCTPaHSATh HEHUCIIPABHOCTH, MPEMSITCTBYIONINE TOIB30BAHUI0 YCIIYyTaMH CBS3H, B
cpok 10 7 (cemu) pabouux AHEH ¢ JaThl NpUHATHA 3asBKHM OmnepaTopoM, €cid MHOE HE YCTaHOBJICHO
3aKOHOIATEIHCTBOM Poccuiickoit ®denepanuu;
- B OTACIBHBIX ClIy4dasaXx, €CJIM IMOBPCKIACHNA BBI3ZBAHBI HeﬁCTBHHMH TPETHUX JIUI] (aKTI)I BaHOaJIM3Ma,
KpaKd, WHas mopua umyilectBa Omeparopa CBsS3HM), NMPH KPYMHBIX MacIITaOHBIX aBapusX, MpH
(hopc-MaKOpHBIX OOCTOATENBCTBAX CPOKW YCTPaHEHHs HEUCHpaBHOCTEW omperelstorcs Omneparopom
OTJIENTBHO C TIPEIBAPHUTEIHHBIM YBeZOMIIeHHeM AOOHEHTa.

2.1.5. Obume ycnoBusl okazaHusi YCIyr omnpeienstorcs l[lpaBuiamu oka3aHusl TEIEMaTHYECKHX YCIYT
cBsi3u, yrBepkaAEHHbIMH IlocranoBnenuem IlpaButensctBa PP ot 31 pmekabps 2021 .
No 2607 u IlpaBunamu oka3aHus yCIyT CBSI3U MO Iepefade NJaHHBIX, YTBEpKIeHHbIMHU [locTaHOBIEHHEM
IIpaBurenscTBa PO ot 23.01.2006 Ne 2606 (B penakitiny, IeHCTBYIONIEH Ha 1aTy OKa3aHUS Y CIIyT).

2.1.6. C TexHUYeCKOW TOUKHM 3peHHs Y cayra mpelocTaBiisieT cO00H HEKOMMYTHPYEMOE KPYTIOCYTOYHOE
MOJIKITIIOYEHNE K cepBepy MapmipyTm3anuu OmnepaTtopa ¢ BO3MOXKHOCTBIO JIOCTYyIMa MO MpoTokoiy IP k
nH()OPMAIMOHHBIM pecypcaM M CTaHIAPTHBIM CEepBHUCAaM KOMIBIOTEPHBIX CETeH C OKOHEYHOTO
ycTpoiictBa (koMmmbioTepa). s okasanusa Ilomp3oBaTenio yciyr B JIeHb MOAKIIOYEHHUS YCIYyTH eMy
BBIIAFOTCS PEKBU3UTHI JOCTYIIA (JIOTHH M MAPOJIb) U BBIACIAETCS ip-aIpec.

2.1.7. IlocTosiHHOE COeMMHEHHE TPEOyeT OpraHU3alliyd OTACILHOTO KaHaia Mepelavyn JaHHBIX JO MecTa
pacrnonoxeHuss AGoOHEHTCKoro TepMuHana. Crocod opraHu3aii KOHKPETHOTO KaHalla OMpeneiseTcs,
UCXO0ls U3 TpeOyeMBbIX MapaMeTpoB YCIYTH, apeca OKOHYaHMS KaHAJla U TEXHHUYECKHX BO3MOXKHOCTEH
Omneparopa mo maHHOMY afpecy. Mcrmomesyemblii aOoHeHTCKHi uHTepdeiic - Ethernet, mpoTtokom -
TCP/IP.

2.1.8. Tlonb3oBareib 00s3aH 00SCIICUNTh HATMYKE B COCTABE OKOHEYHOTO 000PYA0BaHUs (KOMIIBIOTEPA)
CETEeBOT0 aJIalTepa, MOAIESPKUBAIOIIET0 CKOPOCTh nepenadyn naHHbix 10/100 Mowut/c, nns obecriedeHus
TEXHUYECKOU BO3MOKHOCTH OKa3aHUS Y CIIYT.

2.1.9. Anpec okazaHusi YciIyr (UKCHUPYETCS B TEXHOJOTMUECKOM CeTH W OWUIMHTOBOW CHCTEME
Omneparopa 1 He MOKeT ObITh U3MeHeH Oe3 cornacus Omeparopa.

2.1.10. CxopocTb fgocTyma K pecypcam cetu MHTEepHET 3aBUCHT OT BeIOpaHHOTO [lonp3oBarenem tapuda,
CKOpOCTh 0 BEIOpanHOMY [lonb30BareneM Tapudy sBIsSeTCS MAaKCUMAJIbHOM, HO HE TapaHTHUPOBAHHOM U
3aBHCHUT OT 3arPYKCHHOCTH KaHaJa CBSI3H.

2.1.11. B cnyyae monkimo4YeHHWs K KaHaldy Oojiee OJHOTO KOMITBIOTEpa WM WHOTO aHAJIOTHYHOTO
YCTPOICTBA C UCIOIB30BAaHUEM POYTEPa MM CO3/IaHUs JOKaJIbHOW CeTH MHBIM criocobom, Ilonp3oBarens
CaMOCTOSITEIIPHO yCTaHABIMBAET OOOpYyNOBaHWE, 4Yepe3 KOTOpOE MapIIPYTH3UPYIOTCS TaHHBIC IS
OCTaJIbHBIX OKOHEUYHBIX YCTPOHCTB (KOMIBIOTEpOB). OneparopoM JaHHAs yCIyra MOXET OKa3bIBaThCS
KaK JOMONIHUTENbHAs, 3a OTAENbHYyI0 IuaTy. B cmywae coszmanwmst Ilomp3oBaTenem JOKambHOW CeTH
MOCTIEIHUN CaMOCTOSITEIbHO OTBEYAaeT 32 COXPAHHOCTh CETEBBIX PEKBU3WUTOB (JIOTHH, Mapoiib) H
OpTaHHU3alHMIO 3aIIUTHI TOCTYIIA K TAKOH JOKAIbHOW CETH.

2.1.12. Tlonp30Batens MpeaynpexaeH 0 BOIMOKHOW HEpaOOTOCIIOCOOHOCTH KaHalla PU UCIOIb30BaHUH
paauotenedoHoB ¢ paboueii yacrororr 900 MI't. OnepaTop He HECET OTBETCTBEHHOCTH 3a repedou B
OKa3aHuW Y CIIyT, BBI3BaHHBIE HCIIOIB30BAHMUEM MTOJI0OOHOTO YCTpoicTBa Kak [lonb3oBareneM, Tak 1 UHBIM
JUIIOM.



2.1.13. Ilpu mpekpalieHun JeHCTBHS [0TOBOpa JIOTMH M mapoib llomp3oBaTens ynansioTcs U3
OmuMHTOBOM crcteMbl Omneparopa, BeleneHHbIH [lomp30BaTento B MOIb30BaHUE ip-aIpec MOKET OBITh
ncronp3oBad OmepatopoM B IENAX OKa3aHWS YCIyr WHBIM JUiaMm. B sToMm ciaydae B0o300HOBIEHHE
MOJIb30BaHMUs  YCIyraMd BO3MOXKHO TOJIBKO IIOCJ€ TOBTOPHOTO 3aKJIOYEHHs JIOroBOpa M HOBOI
peructpauuu B cucteMe Oneparopa ¢ UCIOIb30BAHUEM HOBBIX CETEBBIX PEKBU3UTOB.

2.1.14. OmepaTop UMeeT MPaBo B CIIy9Iae TEXHUIECKOH HEOOXOIUMOCTH U3MECHHUTH CETEBBIC PEKBU3HUTHI U
ip-aapec Ilonb3oBarens ¢ yBenomienueMm o6 3tom [lonb3oBarens. YBeaoMIICHHE HANPaBISIETCS JTHOOBIM
cnocobom mo BbeiOopy OmepaTopa, B TOM 4Hcie, [0 3JeKTpoHHOM mnoute [lonbp3oBarens, myTem
pa3MmernieHust Ha caiite OmnepaTopa, IyTeM IyONUKAIMH B MPECCe, PACCHUIKH MOYTOW, PACCBHUIKH IO e-
mail, paccbuTKH SMS-COOOIIEHUA.

2.1.15. T'paHuna TeXHOJIOTMYECKOI 30HBI OTBETCTBEHHOCTH Oreparopa MpH OKa3aHWU YCIYT: BBOJ B
kBapTupy llomp3oBarens. OnepaTop He oTBeYaeT 3a (YHKIIMOHUPOBaHWE 00OPYIOBaHMUs, KAHAIOB CBSI3H,
a TaK ke CIIOCOOBI MX NCTIOIB30BAHMS, HAXOAAIINXCS BHE 30HBI €T0 OTBETCTBEHHOCTH.

I'pannma TexHomornyeckoi 30HBI OTBETCTBEHHOCTH OmepaTopa NMpH OKa3aHUU YCIYT Ha TEPPUTOPUHU
YaCTHBIX JXWJIBIX JOMOB (Ha TEPPUTOPHH WHAWBHUYaTbHOW >KWIOH 3aCTPOWKH): JIO BHEUTHEW TPaHUIIBI
3eMEeTBFHOI0 y4JacTKa TOJIb30BaTelNsl H/UIIN OTPaKICHHUS 3aCTPOIKH (3a0opa), B CIydae eclii OTCYTCTBYET
uHPpacTpykTypa (3a00p OropakMBaroIIuii 3eMENbHBIN y4acTOK, OMOPBI), TO 30HA OTBETCTBEHHOCTH
Onepartopa ompeenseTcss MEeCTOM KpeIUIeHHs pacipeAeTUTeIbHOTO yCTPONUCTRA.

2.2. Opranu3ainuoHHbIe YCJIOBHUS OKA3aHUS Y CJIyT

2.2.1. Inst 3axiar09eHus] TOTOBOpa HA MPEIOCTABICHHUE YCIYyT JUI0, UMEIOIIee HAMEPEHHUE 3aKIIOUYHTh
JIoroBOp (3asBUTENB), TofaeT OnepaTopy 3asBlIeHHE O 3aKIIOUYECHUH JIOTOBOpa (Jaiee - 3asiBIICHHE).
2.2.2. 3agBaeHNE MOXKET OBITH TIOJIAHO B CICAYIOMHX (OpMax:
1) B mucbMeHHO# opme:

* B o¢ucax Oneparopa;

* B oducax IOPUANIECKIX JIALI, SBIAIOMUXCS areHTamu Omeparopa;

® uepe3 areHToB Omeparopa;
2) B 3JIGKTPOHHOM BHjIE, MMyTEM 3amllOJHECHUs (OPMBI 3asBIICHUS, pa3MeIIEHHON Ha calite OmepaTtopa B
paznene «llomate 3asBKY Ha MOAKITIOUSHHEY;
3) B ycTHOMU (hopme 1o Tenedonam OrepaTopa, yKazaHHBIM B o(hHCcax.
2.2.3. B 3asiBieHNH, BHE 3aBUCUMOCTH OT ()OPMBI €T0 MO/Ia4H, YKa3bIBAIOTCS:
a) (paMuHst, *Msl M OTYECTBO 3asiBUTENS MOJTHOCTHIO M O€3 COKpallleHu ;
0) TOUYHBIN azpec, IO KOTOPOMY 3asiBUTENb XOTEN ObI OJydaTh Y CIyr (C yKa3aHHeM Topoja, YU, No
noMma, kopryca, Ne moapessa, ataxa, Ne KBapTUpBbI);
B) aJIpEC PETUCTPALINU 3asIBUTEIIS;
T') PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOIETO INYHOCTH 3asIBUTEIIS;
Il) 1aTa ¥ MECTO POXKICHUS 3asBUTEIIS;
€) aKTyaJibHasl KOHTAKTHasl MH(pOpMAIIHs 3asiBUTENIS JUIS CBSI3U C HUM COTPYAHUKOB OniepaTtopa;
) TpeArnoiaracMple TEXHUYECKHE XapaKTePHCTUKH OKOHEYHOTO YCTpOMCTBa (KOMIBIOTEpa) U
JKEJIaTeNbHBIE JUIA 3aIBUTEIS] CEPBUCHI);
3) BeIOpanHsbIii [Tonap3oBatenem tapud.
2.2.4. Omneparop perucTpupyer 3asBICHHE, COOTBETCTBYIOIISe TpeOoBaHMsM 1.11. 2.2.2, 2.2.3 B JIeHb €ro
noctymienus. Ilomaya OmnepaTtopy 3asBieHHst paccMarpuBaercss OmepatopoM B KayecTBE COIVIACHSA
3asBUTENSA Ha cOOp, XpaHEHHUE, UCIIOIH30BAHUE MMEPCOHAIBHBIX JAHHBIX O 3asBUTENE, HEOOXOMIUMBIX IS
OKa3aHUs eMy Y CIIyT.
2.2.5. Ha ocHoBanuu 3asBiaeHuss Omneparop OCYLIECTBISET TMPOBEPKY HaIUUMsl TEXHUUYECKOM
BO3MOXXHOCTH JUIsI TIPEJOCTABIICHUS JOCTyINa K YCIyraM B CpOK, He TpeBblmarontuii 30 aHEH ¢ gaTsl
peructpanuu 3asBiaeHus. [Ipu HaIMYuM TEXHIYECKOW BO3MOXKHOCTH COTPYIHUK Omeparopa CBI3BIBACTCS
C 3asBUTEJIEM 10 YKa3aHHBIM B 3asBJICHUYM KOHTAKTHBIM JIAHHBIM M YTOYHSET CTOUMOCTh, TEXHUYECKHE U
OpPTraHM3AIMOHHBIE TOAPOOHOCTH BApPHWAHTOB MONKIIOYCHHS, B TOM dYHCIE OOecmedeHHe I0cTyma K
HEOOXOAMMBIM KOMMYHHKAIIMSIM JJOMa U HEOOXOIUMBIM TIOMEIICHHUSIM.
2.2.6. Ilpu HEBO3MOXXHOCTH CBSI3aThCS C 3asABUTENEM 10 yKa3aHHBIM UM B 3asABJICHHHM KOHTAKTHBIM
JAHHBIM, OTBETCTBEHHBIM 32 ATO SBISIETCS 3asIBUTEINb.
2.2.7. TlomxirovueHne MPOU3BOIUTCA B CPOK HE To3dHee 14 KajleHJapHBIX MHEW C JaThl CO3JaHUS
TEXHUYECKOUW BO3MOXKHOCTH. O KOHKPETHOM JaTe U BPEeMEHHU BBITIOMHEHHS padoT OmnepaTop omoBemaet
3asiBUTENS] B COOTBETCTBUU C €r0 KOHTAKTHBIMH JTaHHBIMHU, YKA3aHHBIMU B 3asBIICHUH. 3asSBUTENb 0053aH
o0ecneunTs JOCTYN cOTpyAHHWKOB Oreparopa B Ha3HAYEHHYIO ATy K HEOOXOIWMBIM KOMMYHHKAIHSIM



JIoMa Ha OTpe3Ke OT y37a cBsi3u OnepaTopa 10 3Taxka, HA KOTOPOM HaXOAMUTCS IOMEIICHHE 3asBUTENS, U B
NOMEIlEHHe, B KOTOpoM Yciuyrd OyayT oOKasbIBaTbcsi. B ciyyae HEOOXOIMMOCTH COTJIACOBAHMS
BBIIIOJIHEHUS COIJIACOBAaHMM, IOJIyYEHHs Pa3peIleHUM, KIoYed OT 3KCIUIyaTHPYIOLIMX OpraHu3alus,
3asiBUTENH 00s513aH OKa3aTh cojieiicTBre Oneparopy B UX MOJIYyYEHUH.

2.2.8. B ciyuae, ecnu Ha JaTy MOAKIIIOUEHHs K YciayraMm y 3asBUTENsl OTCYTCTBYET MUChbMEHHas opma
JOTOBOpa, cOTpyAHHUKH OnepaTopa, BEITOIHSIIONHE paOOTHI IO MOIKIIOUEHHIO, BPYUalOT 3asBUTEIIO JBa
9K3EMIUIApa JIOTOBOpAa 00 OKa3aHMU YCIyT, 3asBUTENb IOJIHCHIBAET 00a JK3eMIUIIpa B JEHb
MOJIKJIFOYEHMSI ¥ BO3BPALLAET OAMH M3 HUX coTpyAHHKaM Omneparopa.

2.3. lonoJHUTE/IbHbIE YCJIYTH U CePBUCHI
2.3.1. Ilonp30Barens BIpaBe MONYy4aTh JONOIHUTEIbHBIE YCIYTH U cepBUCH oT OmepaTtopa B ciydae,
€CIJIM TaKasl ycIyra / CepBUC MPEAYCMOTPEHBI COOTBETCTBYIONINM Tapru(OM KaK JOTIOTHUTEIbHAS OTIIIHS,
00 MPETOCTABISIOTCS HAa OCHOBAHWH 3asBieHns [lomp30BaTens.
2.3.2. Cnenyronue ycIOBUS OKa3aHHs YCIYT, IMPEIyCMOTPEHHBIC HACTOSIINM pPa3leiioM, NEUCTBYIOT
TOJIBKO B CIy4YasxX, ykasHbIX B 1m.2.3.1. Hacrosimei myOmuunoil odeptsl. Mubie [lonp3oBarenn mMoryT
IOJTy4aTh AOMOIHUTENBHBIE YCIYTH U CEPBUCH B CIIydae BEIOOpa UMU Tapuda WiIu mofadu 3asBlIeHUs 00
UX MOJKIIOYCHHUH (C B3UMaHHUEM OILIaThI 10 Tapudy, ycraHoBIeHHOMY OrnepaTopom).
2.3.3. Ecau ycnoBusl OKa3aHUsI yCIyT, MPEeIyCMOTPEHHBIE HACTOSIMM pa3lesioM, IPOTUBOpPEYAT UHBIM
YCIIOBUSM TTyONMYHON O(epThl, TO MPUMEHSIOTCS MPaBUIIa, YCTAHOBICHHBIC HACTOSIIUM Pa3/ie]ioM Kak
OoJee crieruaabHbIE.
2.3.3.1. Onyus iptv
Ecnu [Tonp3oBaTens BeIOUpaeT TapuQHBIN TUIAH C TOAKIIOYSHHEM K yCIIyraM TEeJIeBUICHUS, TAKHE YCIyTH
okaspIBafoTCs emy maptHepoM Omepatopa — OO0 «AtcTemeKom». Beibop Takoro TapugHOro IraHa
o3HauaeT cormacue Ilomb3oBarenss Ha oxaszanue emy ycuayr teneBupeHuss OOO «AtcTeneKom».
CronMOCTh TaKUX YCIyT BKIIOYaeTcsl B Tapu(HBIN IIIaH 3a MpeAocTaBiIeHue AoCTyna K cetn MHTepHer,
€CIIM UHOE He YCTaHOBJICHO YCIOBUSIMH JIOTOBOpa/Tapu(HOTO TIIaHA.
1) nna opraams3anmu [lob30BaTento 10cTyna K CETAM Mepelauy JaHHBIX B IEJSX MOyYeHHUs YCIYTH iptv
Omneparop mnepenaer Ilonp3oBaTento Ha mMepuoj] ACUCTBHS JOTOBOpa BO BpPEMEHHOE OE3BO3ME3IHOE
MoJIb30BaHNe 000pyaoBaHue cBs3u. JlocTaBka, ycTaHOBKAa M HACTpOiika OOOPYIOBaHHSA CBS3H
npousBoauTca OmneparopoM IO agpecy, ykazaHHOMY B mporoBope. llepemaua obGopymoBaHUS CBSI3U
OCYILECTBIISIETCS B ICHb TIOAKIIIOYCHUS K Y CITyraMm.
2) Ilonb3oBaTens obecrmednBaeT COXPaHHOCTH oOopyzoBanus Omeparopa, HCIONB3YyET €ro TONBKO B
COOTBETCTBHH B MPSMbIM HAa3HAYCHHUEM H O0A3YETCS €ro BEPHYTh B Cydae MPHOCTAHOBJICHHUE OKA3aHHS
Yenyr Ha cpok Oonee 1 (0HOTO) Mecsina MO0 PacTOp:KEHHs JOroBopa (peKpanieHus: OKa3aHus Y ciyr).
BoszBpar o0opymoBanusi NpoWM3BOAMTCS B TeueHHe 3 (Tpex) KaJeHIApHBIX AHEH C AaThl MOIYy4eHHs
Onepartopom 3asBienus [lomp30BaTens 0 MPUOCTAHOBICHUH YCIYTH, JHOO MPHUOCTAHOBICHUS OKAa3aHWSI
YCJIyr 110 MHBIM OCHOBAHUSIM, MO0 HCTEUYEHHUS Inepruojia yKasaHHOro B HACTOAIIEM ITYHKTE IEepuoaa
NPUOCTAaHOBJICHUS, MO0 AaThl PACTOPKEHHS IOroBopa (B 3aBUCHMOCTH OT TOTO, Kakoe COOBITHE
(meficTBUE) HACTYITHIIO (COBEPIIICHO) PaHbIIIE).
3) Mcnons3oBaHrne 000pyIOBaHUE CBS3H, oiydeHHOTO [lomp3oBaTeneM WHBIM 00pa3oM (TO €CTh HE OT
OmepaTopa) HE IOIMYCKAaeTCs, MOCKOIBKY B 3TOM ciydae OmepaTtop HE MOXET TapaHTHPOBATh Ka4eCTBO
OKa3aHus yCIyT.

3. [TIOPAOK OIUIATHI

3.1. CroumocTh YCIyr MCUUCIACTCS Ha OCHOBAaHUM JEHCTBYIONMX Tapu(OB, pa3MEIICHHBIX Ha caiTe
Omneparopa https:/tel-kom.ru/ w/unmu B oducax Onepatopa wiu areHToB. OmnepaTtop WMeeT NpaBO Ha
U3MEHEHHE Tapu(oB ¢ yBenomiienneM [loap3oBaTens B MOPSIKES, YCTAHOBICHHOM HACTOSIICH 0(hepTOH.
CTouMOCTh BCEX YCIyr OKaszblBaeMbiXx OmneparopoM YKa3aHHBIX B JIOTOBOpPE, MPUIOKEHUSAX U
JIOTIOJTHUTENIEHBIX COTJIAIICHUSX K HEMY HE BKJIIOYAIOT CYMMBI JIFOOBIX HallOTOB U COOpPOB, KOTOPHIE
NEHCTBYIOT Ha JEeHb 3akitoueHwst J[oroBopa m KOTOphIE MOTYT OBITH BBEIEHBI B TEPHOJ JCHCTBUS
JloroBopa, eciu MHOE HE YCTAHOBJICHO COIJIAIIICHHEM CTOPOH. YIOMSHYThIC HAJOrH, cOOpbI M HHbBIC
TUTATEXKHW OTPAXKAIOTCS B pacyeTHHIX JokymeHTax (cuere, YIIJI, akte) m ormmauuBarorcss AOOHEHTOM
(Tomp30BaTenIeM) TOMOJTHUTENHHO.

3.2. Pacuernbrii mepmonm coctaBmser 1 (OOWH) MecCsI, KOTOPBIM pacCUMTHIBACTCS C JAThI, KOTIa
[Tosb30BaTeN 0 OBUT OTKPBIT JOCTYII K ceTH MHTEepHET (JIeHh MOKITI0UYCHUs, pacueTHas jaara). OmiaTa 3a
Yenyru pomkHa ObiTh mpomsBeneHa [lonp3oBarenem B cpok mo 00:00 dacoB IHS MOAKITIOYEHHS, €CITH
WHOW CPOK OIUIaThI HE YCTAaHOBJEH AOTOBOPOM. B ciyuae OTCYTCTBHSA MOJOXHTEIHHOTO OamaHca Ha
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nuneBoM cuete [lomp3oBarens no cocrosauto Ha 00:00 1HS MOAKIIOYEHUS, IPEAOCTaBICHUE JOCTyMa K
Yciryram mpruOCTaHaBIUBAETCS.

3.3. Ha 00.00 gacoB pacueTHO# naThl 6anaHc Ha qumeBoM cuete [lombp3oBaTelns M0mKeH OBITh HE MEHBIIE
paszMepa e:xeMecSIHON aOOHEHTCKOM IJIaThI.

[Ipu orcyrcrBum Ha nuneBoM cyete [lonb3oBatens no cocrossHuto Ha 00:00 yacoB pacueTHOU
JIATBI CYMMBI, JIOCTATOYHOM ISl CIIMCAaHUS exXeMecsdHon (aboHeHTCKOo#) miaTel, Omneparop BIpase IO
CBOEMY YCMOTPEHHIO TNPHOCTAHOBHUTH MpPEIOCTaBIeHWE YCIyr Ju00 OrpaHUYduTh CKOPOCTD
MpeaocTaBiIeHns TocTyna K cetu MHTepHeT mo 64 Kout/c, a Takke HAYMCIUTH MITpad 3a HeHaAIeKaIlee
ucrioaerne [lonp3oBaTeneM cBOMX 00sA3aTeNbCTB 10 oriate B pasmepe 1/30 oT pazmepa exeMecsIHOMl
iaTel 10 BEIOpanHOMY [lonb3oBareneM Tapudy 3a KakAbIi 1eHb MPOCPOUKH oriaThl Yciayr. CHUKeHUe
CKOPOCTH TPEAOCTaBJICHUS NOCTyNa K ceTH VIHTepHET B NAaHHOM CiIydae HE SBISETCA YXYALICHUEM
KadecTBa YCIyrW, HE MOXET OBITb OCHOBaHHWEM sl mpeabsBieHHs OmnepaTopy COOTBETCTBYIOIIMX
TpeOOBaHMIA.

B ciyuae, ecnu Ilonp3oBaTens He OIUIaTHI 3aJ0/DKEHHOCTH B TeueHue 30 (TpuauaTH) AHEH c
nmatel, korma llomp3oBarens AOMKEH OBLT TOTIONHHUTH JIMIEBOW cdeT, Omneparop NPHUOCTAaHABINBAET
OKazaHue YCIyr, 0 4eM B MSATHIHEBHBIH CpoK yBemomisieT [lonmp3oBarens JOOBIM He3alpelleHHBIM
cniocobom. ocne omnarer [lonp3oBaTeneM 3aJ0KEHHOCTH, B Pe3yJIbTaTe KOTOPOH OanaHC Ha JUIIEBOM
cuere [lomp30BaTenss MPEBBICUT MOPOT MPHOCTAHOBJICHU Y ciyr, OnepaTop BOCCTaHABIMBAET CKOPOCTH
MpeIOCTaBIEeHMsI TOoCcTyna K cetn VHTepHeT B cOOTBeTCTBHU ¢ BhIOpaHHBIM llonp3oBarenem TapudHBIM
TUTAHOM B CJIEIYIOIINE CPOKH:

- TIPH OILIaTe Yepe3 TePMUHAaIbI WK B Kacchl OnepaTopa/ArenTa - B TedeHue 1 (OAHOro) yaca ¢ MOMEHTa
TIOCTYIUIEHUS OIUIAThI Ha TUIeBO# cuet [lomp3oBaTens;

- TIpH oIIaTe Ha pacueTHbIH cueT Oneparopa OaHKOBCKHM IEPEBOIOM - B TeueHue 1 (07HOTO0) pabouero
JIHSI C MOMEHTA MTPOU3BEACHUSI OTIATEI.

3.4. Tlonn3oBarens 00s3aH HE MO3AHEE, YeM 3a 5 (MATh) KaJeHIApHBIX THEH 10 Hadaja pacdeTHOTO
nepuoga yBeaoMuTh OmepaTropa o0 JKeJaHWW TepedTH Ha Apyrod Tapud. CMeHa TeKyIero
(meficTByro1Ier0) Taprda BO3MOXKHA TOJIIBKO C Havyalia cJIeIyIoUIero pacueTHOTrO Mepuoa.

3.5. OmnepaTop BpaBe B OXHOCTOPOHHEM IMOPSAKE U3MEHATH Tapu(pbl, yBenomus 00 3Tom [lonp3oBarens
CBOEBPEMEHHO /IO BBEICHUS B JIHICTBHE HOBHIX Tapu(OB Uepe3 CpefcTBa MAacCOBOM WH(MOpMaIuu, oo
nyTeM pasMerieHust nHpopmaimu B opucax Oneparopa, mudo Ha caiite OnepaTopa W/WIA PaCCHUTKH IO
anekTpoHHOM noute [lonp30BaTens, pacChUIKKM MOYTOM, PACCHUIKH MO e-mail, pacChUIKH SMS-COOOLICHUH.

3.6. Ilomp3oBaTens pon3BOaUT oruiaty ycrnyr Omepartopa TpeaBapUTeNbHBIME TutaTexamu. OmepaTtop
okaszbiBaerT [lonmp3oBarento YCIyrd TOJNBKO Ha CymMMy (akThdeckd mnpou3Ben€HHbIX [loib3oBaTenem
TUIATe:KEH MJIM BHECEHHOW aOOHEHTCKOW IUIATHI, €CIM OHA NpEeayCMOTpeHa TapU(HBIM IIaHoM. Eciu
[Tomb30BaTeneM He AaHO WHBIX MACHMEHHBIX yKa3zaHui, OnepaTop UMeeT MpaBo MPEAOCTaBIATh Y CIIyTH
[Tosp30BaTento U B Ciy4ae MPEBHIIEHUSI CTOMMOCTH OKa3aHHBIX YCIyT HaJ CyMMOH NpeaBapUTeIbHBIX
UIaTeKe, B 3ToM cinydae [lonb3oBarens MPOWM3BOAMT OIUIATY 32 OKa3aHHBIE YCIYTH B ONMKaHIIyro
pacueTHyo Jary.

3.7. Yu€t Tpaduka u KOHTPOJIb 33 CBOCBPEMECHHOCTBIO IUIATEIKEH MPOM3BOAMTCS aBTOMATH3WPOBAHHON
cucreMoit yuera Omneparopa. Oriare MoUIe)KHUT Bech TpaduK, B TOM YHCIIE CIYXEeOHBIH U ITyMOBOH (TO
ecTb Tpa(uK, BOSHUKIIMHA B pe3yjbTaTe 3ampocoB Ha ip—aipec [lomp3oBaTtens BHE 3aBUCHMOCTH OT
pabots! [lome3oBarens B cetn MuTepHeT). Ha kaxknoro Ilomp3oBarens 3aBoautcs mureor cuet (JIC).
3anecenne meHexHBIX cyMM Ha JIC OmepaTtopa MpOM3BOIUTCS B TSUCHHUE OJHOTO pabodero MHS ¢ JaThl
NOCTYIUICHUSI ICHET Ha pacueTHbIl cueT Oneparopa.

3.8. Mudopmamus 06 00bemMax OKa3aHHBIX YCIIYT TOTOBHTCS HA OCHOBE JJAHHBIX OWITHHTOBOW CUCTEMBI
CITy’)KHT OCHOBaHHEM JUTA JanbHeimux pacdeToB. [lo mucemernnomy 3assrienuto [lomap3oBarens Omeparop
NPEAOCTaBISIET UTOTOBYIO HH(pOpMaInio 00 00beMe U cocTaBe MPEAOCTABICHHBIX Y CIIYT 3a MPOIICIIN
pacu€THBII TepHoA, 3a NpeAocTaBieHue AaHHoW wuHpopMmauuu OnepaTop BOpaBe B3UMaTh C
[Tomp30Batens omnaTy o ycraHoBieHHOMY OriepatopoM Tapudy.

3.9. llpu ommate B pazmene «HasHaueHWe maTexa» BCEX pPacUYETHBIX MOKyMEeHTOB llomb3oBarens
o0s3aTeNbHA CCBUTKA Ha HOMEP €ro JI0OTOBOpa, KOTOPBIH npucBanBaeTcs OmneparopoM NpH MOCTYIUICHUH
ot [lomp30BaTens 3asBKH O MOAKITIOUYEHUH YCIIYTH.

3.10. Pacdersl mpom3BOMATCS B OC3HAIMYHOW WM HAIMYHON (dopme, TUOO B MHOH COTJIACOBAHHOU
Croponamu ¢opme, He 3aNpeleHHON IeHCTBYIOINM 3aKOHOAATEILCTBOM.

3.11. Omnara moxet npousBoauTthkes Ilonb3oBaTenem B opucax Onepatopa (Ipy HATMYUHU Kacchl), 4epes3
TEPMHUHAIBI TIO TIPHEMY IUIaTeXXel, MHBIMH Ccrioco0aMH, YKa3aHHBIMH Ha caiite Omeparopa B paszzaene
«CrnocoOBbI OTuIaTh.



3.12. B cnyuae mpenoctaBnenuss Oneparopom AGoHeHTy (Ilonp3oBaTenio) B peKIaMHBIX LENAX KaKHX-
mu00 CKUIOK W/WiM OOHYCOB, BBIIIATA JACHEKHOTO ODKBHUBAJCHTAa TAaKUX CKHJOK W OOHYCOB HeE
MIPOM3BOIUTCA.

3.13. B cinyuae nanmuust y Abonenta (Ilonp3oBaress) HECKOIBKUX IOTOBOPOB Ha okazanue Oneparopom
Ycnyr, Oneparop BpaBe crucarh 3aa0pkeHHOCTh AGonenTa (Ilonp3oBarens) 3a Yemyru Omneparopa ¢
mo6oro JluneBoro cueta A6onenta (Ilonp3oBaTers).

3.14. B ciyuae, eciii OKa3aHUE YCIyT CBSA3U NMPUOCTAHOBJICHO IO 3asABJICHUI0O AOOHEHTa (110 MHUIIUATHBE
aboHeHTa, BCIICACTBUE UHBIX JCHCTBHII aOOHEHTa) Ha CPOK paBHBIHM, HO He OoJjee 6 (mecTn) KaJeHIapHbIX
TTHEH, IepepacyeT 3a YCIIyTH CBS3U 3a yKa3zaHHbBIN mepuoy OrnepaTtopoM He OCYIIeCTBISeTCS

4. [TPABA U OBA3AHHOCTU CTOPOH

4.1. Oneparop o0sa3yercs:

4.1.1. TlpenocraBnate [lonp3oBaTento Y ciryru mocie BHeceHus [1omp30BaTeneM perucTpaMoOHHON IIATHI
3a TOAKJIIOYCHUE (€CIM TaKOBasl MPEILyCMOTPEHA) B COOTBETCTBUU C YCIIOBUSMHU HACTOSIIEH ITyOIMYHOM
odepTsl.

4.1.2. YBepommsate [lomb3oBatens 06 m3menennu TapudoB ¢ yBenomienneM l[lomp3oBaTens B mopske,
NpeAyCMOTPEHHOM HACTOSIIIEH MyOIuaHONi 0epToi.

4.1.3. HaznauuTs [lonp3oBaTento ceTeBble pEKBU3UTHI TOCTYTIA.

4.1.4. O6ecnieunts llonp30BaTento oka3aHne KOHCYIbTAIIMOHHBIX YCIYT IO TEXHOJIOTHH, TEXHIYECKUM U
MPOTrPaMMHBIM CPEACTBAM B3aUMOJICHCTBHSI ¢ ceThio Oreparopa myTeM CO3JaHUs CIyKObl TEXHUIECKOM
nosiiep KKy (0e3 Brie3na cnenuanuctoB Oneparopa k [Tons3oBaTernto).

4.1.5. PaccmarpuBaTe noctynuBiuue oT Ilonb3oBarens 3asBieHUs, KpOME 3asBJICHUN O Mepexoje Ha
Ipyroi TapuHBIN I1aH, B TedeHHe 3 (Tpex) paboumx MHEH CO IHS, CIACAYIOMETro 3a AHEM TOTydICHHUS
3asBiieHus1 OnepaTopom.

4.1.6. Ecnmu nHOE HE yCTaHOBJIEHO AOTOBOPOM MJIM yCJOBUSIMH BbIOpaHHOHW Ilonb3oBareneM akuuu, B
clly4ae pacTOpP)KEHHWS JIOTOBOpa BEpPHYTH JEHEKHBIE CpPENCTBA, OCTABIIMECS Ha JIMIIEBOM CUETe
[Monw3oBares, 32 BEIYETOM CyMMBI (pakTHUECKH MMOHeceHHBIX OrepaTopoM pacxoJloB Ha OKa3zaHue Y cIyr
He mo3gHee 1 (ogHOrO) Mecsla ¢ AaTbl Hamucanus [lonb3oBareneM 3asBICHHS Ha BO3BpAT JIEHEKHBIX
CPEICTB C yKa3aHUEM HEOOXOIUMBIX ISl BO3BpaTa PEKBU3HUTOB.

4.1.7. Ilpn Hamu4Iu¥M TEXHUYCCKOW BO3MOYKHOCTH, 0€3BO3ME3IHO YCTPAHHUTH HEMOJAIKA BO3HUKIINEC B
30HE OKCIUTyaTallMOHHOM OTBeTCTBEHHOCTH [lomb3oBaTens (BO3ZHUKIIME Ha 000pyIOBaHUN
[Tonb3oBatens), mpu 3TOM  KOJHYECTBO OECIUIATHBIX BBIC3NOB TEXHUYECKHX CIEIHAIUCTOB K
[Tomp30BaTento yciyru, KOTOPBIN MPOKUBAET B MHOTOKBAPTHPHOM JIoMe — He OoJee 2 (AByX) pa3 B rof,
1 Ionp3oBareneif, MPOKUBAIOIINX B YaCTHOM CEKTOpE (YacTHBIN >kujol 1oMm) — He Oosee 1 (ogHOTO)
pasa B roi. Bbie3n TEeXHHMYECKHMX CIEIHMAIMCTOB CBBINIC YKAa3aHHOI'O KOJMYECTBAa Pa3 OIUIAUYUBAETCS
[Tomp30BaTeneM MOMONHUTENBFHO TI0 paciieHKaM, AeicTBytommM y Oneparopa. B ciydae eciau ycTpaHUTh
TaKkue HEJOCTATKH He YJalloCh, CIEIHUAIUCT 10 BO3MOXKHOCTH JlaeT pekoMeHnarmu [lomp3oBarelto mo
YCTPaHEHHIO HETOCTATKOB.

4.2. Ilosab3oBaTesb 00s13yeTcs:

4.2.1. B neHp MOIKIIOYEHHsS YCIyT TOMNMKCATh W Tepenath coTpyaHukam Omeparopa JOroBop 00
OKa3aHWU yCIyT (B cllydyae, eclii TaKOBOH He ObLI MOJIIICaH paHee).

4.2.2. CBOEBpEMEHHO MNPOU3BOJAUTEH OIUIATY IPEIOCTABISIEMBIX YCIYyTr, B COOTBETCTBHM C pa3ieiioM 3
HACTOAIIEH ITyOIMIHON OEPTHI.

4.2.3. Ilpu otkaze [lonp30oBaTeNst OT HACTOSAIIETO JOTOBOPA, MUCHEMEHHO YBEIOMHTH 00 3ToM Omeparopa,
yKa3aB [pU 3TOM KeJaeMyIo JaTy pacTopkeHHs. JJoroBop cunTaeTcsi pacTOPTHYTBHIM C JaThl, YKa3aHHOH
B YBEIOMIICHUH, HO HE paHee aThl OMy4YeHUsl yBeaoMieHnss OnepaTopoM.

4.2.4. CaMOCTOSITENTFHO U PErYJISIPHO MTPOCMATPUBATh CTATUCTHKY NMOTpeOIeHus Y CIIyT.

4.2.5. He ucnonp3oBath Yciayru Oneparopa A OKa3aHHs YCIyT CBSA3U TPETHUM JIUIaM.

4.2.6. Ilpu pabote B cetn MHTEpHET HCIONB30BaTh CETEBBIE PEKBU3HTHI (IIAPOJib, JIOTHH), BBIJAHHBIC
ITomb30Batento, 1 obecrieynBaTh OTpaHIYEHNE TOCTYTIA TPETHUX JINI] K CETEBBIM PEKBU3HUTAM.

4.2.7. CormacoBarh C OJKCIUTyaTHpYIOIIEH >KWJIONM 1OM oOpraHuzanueil (ympasisioliell KoMIaHHeH,
TOBapHIIECTBOM COOCTBEHHHKOB XWJIbs, MHOH OpraHu3alieil) BO3MOKHOCTh BBITIONMHEHHsST OnepaTopom
paboT mo mpokianke kabems oT obopynoBaHus OmepaTtopa Ao momemieHus: llomp3oBarens, a Takke
obecreunTs J0CTyI K 00opyaoBannio OnepaTopa U JIMHUSIM CBS3H B ClIydae BO3HUKHOBEHHS aBapUHHBIX
CUTyauui 1 npu nposeaeHur OnepaTopom MIaHOBO-IPOPHIAKTHYECKIX padoT.

4.2.8. B ciyuae mpoBeaennus OmnepaTopoM/TpeThUMH JIMIIaMU TI0 mopydeHHto OmepaTtopa coOpaHus o
BO3MOKHOCTH pa3MeIleHHus Kabenel cB3M M oOopymoBanus cBs3u OrmepaTtopa B IKHIOM JIOME,



COJICHCTBOBATh MPOBEACHUIO TAKOTO COOpaHMsI W MOAJEPKATh BO3MOXKHOCTH pa3MEIeHUs] MMYILECTBa
Ornepatopa B )KHIJIOM JIOME.

4.3. CTopoHBI 00S3YIOTCSI MCIIOIH30BaTh TOJHKO TEXHWYCCKH HCIPABHOE O00OpPYIOBAaHHE, Pa3pelIcHHOE
Il ipuMeHenus B PO.

4.4. B cnyuyae Bo3HukHOBeHUs y [lob3oBartens cnenuanbHbBIX TpeOOoBaHMI (CKPHITas MPOBOJKA U JIP.) K
MpoKJaAKe Kalemss BHYTPH TIOMEIIEHUs, MpoKiIaaka kabems ocymectsiserca [loms3oBaTenem
CaMOCTOSITEIBHO C TpepoctaBieHuem OrmeparopoM Kadenss HEOOXOJUMOH JiIuHBI, HO He Oonee 10
metpoB. [lo »xenmanmto [lonp3oBarenss W Hpu HajdWuuu y cOTpyAHUKOB Oreparopa HEOOXOIUMOMN
KBaAM(UKANN yKa3aHHBIE B HACTOSIIEM ITyHKTE JOTOJHHUTEIbHBIE PaOOTHI MOTYT OBITH BBITIOJHEHBI
corpynaukamu Omeparopa. Ilonbp3oBarens JOMKEH COOOMUTH O HEOOXOJMMOCTH BBITIOTHEHHUS
JOTIOJTHUTENLHBIX paboT coTpyaHukamu OrnepaTopa Mpu nojaue 3asBKU O MOJKIIOUSHUN Y CIYT WIH MPH
COTJIACOBaHWH C HUM BPEMEHU MOAKIIOUeHH. DaKT BBHIMOIHEHUS JOMOIHUTENBHBIX PaboT GUKCUpYETCS
[lomb3oBaTenneM B aKkTe BBINOJHEHHBIX pabor. JlomomHUTEeNnsHBIE paOOTHI TOUIEXAT —OIUIaTe
[Tonp30BaTeneM B COOTBETCTBUU C mpeiickypanTtom OmepaTopa, omnjara MpOU3BOAUTCS IMyTEM CIIHCAHUS
JICHEKHBIX CPEACTB ¢ JIMLEeBoro cuera Ilomp3oBaTens.

4.5. Tlonb3oBarens 00s3yeTCsl 00ECeUnTh HAJMYHE CETEBOTO ajanTepa, MOIePKUBAOIIETO CKOPOCTh
nepenaun aanueix 10/100 Mout/c, st o0ecreYeHns TEXHUIECKOH BO3MOXKHOCTH OKa3aHUs YCIYTH.

4.6. B ciydae noctymieHus ot [lonp30BaTens 3asBKU Ha JOIIOJHUTEILHBIC YCITYTH, pA0OTHI WM CEPBUCHI
OrnepaTop BIpaBe COUCATh JEHEXHbIE CPEACTBA ¢ JauleBoro cuera Ilonp3oBarens.

4.7 Ilonp30BaTeNb IPH TOTYUYCHUN YCIYT CBSI3U 00s13aH BO3JACPKATHCS OT COBEPIICHUS JTFOOBIX TEHCTBHIA
HapylIaloUX AaBTOPCKME M CMEKHBIE C HUMHU IpaBa. B ciydae COBEpIIEHUS TakuX JEHCTBUM
[Tosb30BaTeNb CaMOCTOSITETLHO HECET OTBETCTBEHHOCTh IIepei] IPaBOOOJANaTeNIMHU 33 HapyIICHUE
TaKUX IpaB, U COOTBETCTBEHHO HECET PUCK NMPUOCTAHOBJICHUS OKa3aHUsl yCIIyT CBSI3U B COOTBETCTBUHU C
TpeOOBaHUSIMH JIEHCTBYIOIIETO 3aKOHOaTeIbCTBa PD.

4.8. B cinyuae u3MeHeHus mnepcoHanbHbIX AaHHBIA [lonb3oBatens (cmena MO, uHBIX HU3MEHEHUIN),
[Tomb30Batens 00s3yercss yBenoMuTh OmepaTopa T0OBIM YAOOHBIM Il HEro crocodom, B TeueHue 30
(TpuanaTH) KaJdeHIAPHBIX JHEH C MOMEHTa PETHCTpAIlMU TaKWX M3MEHEHUU (C JaThl BHECEHHUS TaKHX
HU3MCHEHHI B MACTIOPT, C AAThl 3aMEHBI TACTIOPTA).

5. OTBETCTBEHHOCTbH CTOPOH
5.1. CrTopoHBI HECyT OTBETCTBEHHOCTh 3a HApYIICHHE CBOUX O0S3aTENbCTB B COOTBETCTBUU C
3akoHojJaTeascTBOM Poccuiickoit enepanuu, [IpaBunamu okasaHus yCayT IO Mepeadye JaHHbIX, MHBIMU
HOPMATHBHBIMHU aKTaMU U HACTOSIIEH MyOJu4HOM 0depTOoil.
5.2. Omeparop He HeCeT OTBETCTBEHHOCTh 3a 3aJICPKKH M YXYAIICHUE KAaueCTBa W/WIH MEePEPhIB W/WIN
MIpeKpanieHne OKa3aHWsl YCIyT 1O MPUYMHAM, KOTOpBIE TPSMO WM KOCBEHHO HAXOJSATCS BHE 30HBI
koHTpona Omnepatopa. IIpu 3tom Omeparop o0si3yeTcss B pasyMHBIA Cpok coobmats [lonp3oBarenio o
TaKUX CHUTyalUsX OCPEACTBOM pa3MelleHHst nHpopMauu Ha caiite Oneparopa.
5.3. B ciyqae nHeornatsl [lomp30oBaTenemM Y CIyr Wik HHOTO HapyIIEHUS UM 00s3aTENbCTB 110 HACTOSIIICH
myonmaHO odepre (moroBopy), Omeparop BIIpaBe MPHUOCTAHOBHUTH OKa3aHHE YCIYT IO HACTOSIIEMY
JIOTOBOPY 1O TOTAalleHHs 33J0JDKEHHOCTH WM 1O YCTpaHeHHs HHBIX HapyumeHuid. B cmyuae, ecnu
[Tonb30BaTeNnb HE BHIMONHUI O0S3aTENLCTBA, BO3JIOKEHHBIE HA HETO JOTOBOPOM W TpPeOOBaHUSAMHU
NEHCTBYIONIETO 3aKOHOAATEIhCTBA, OIEPATOP BIIPaBE PACTOPTHYTH IOTOBOP B OJTHOCTOPOHHEM MOPSIKE
10 UCTEUEHUH 6 MeCSIIeB C IaThl HAIIPABJIEHHS COOTBETCTBYIONIETO YBEJOMIICHUSI AGOHEHTY.
5.4. OnepaTtop UMeeT MpaBO NPUOCTAHOBUTH OKa3aHUE Y CIYT IO MPEJCTABICHUIO TPABOOXPAHUTEIBHBIX
OpraHoOB JI0 OTMEHBI TAKOTO MPEJICTABICHUS BRIHECIINM €ro opraHoM win cynoMm. [Ipu stom Oneparop He
HECET OTBETCTBEHHOCTH 3a IOCJCACTBUS HCIOJIHEHHUS yKa3aHUM COTPYIHHUKOB MPaBOOXPAHUTEIIBHBIX
OpraHoB.
5.5. CTopoHBI OCBOOOXKIAOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WU HEeHaJIeKallee UCIIOTHEHNE
CBOMX 00s3aTeNbCTB, €CITM JOKAXYT, YTO HaJUIeXkallee WCIOJIHEHHE O0KaszajJoCh HEBO3MOXKHBIM
BCJICJICTBUE HEMPEOOJUMON CHUJIBI, TO €CTh YPE3BBIYAMHBIX, HEMPEIBUIACHHBIX M HEMPEIOTBPATUMbIX
IIPU JTaHHBIX YCJIOBUSAX OOCTOSATENHCTB. lpyM 3TOM, HalW4Me HENMPEOJOJIMMON CHIIBI MPOIJIEBAET CPOK
BeImoaHeHns CTopoHaM# 00s3aTeNBCTB MPOTIOPIIMOHATIFHO CPOKY €€ NeiicTBud. B ciydae, ecnu pericTBue
HEMPEOJONINMOMN CHUJIBI POANUTCS OoJiee mecTu MecsieB, CTOPOHBI 0053aHbI, M0 MPEATIOKEHHIO OTHON
n3 CTOpoH, coriacoBaTh JalbHEHIINE YCIOBHSI JEHCTBUS U/UIIM BO3MOKHOCTh PacTOP KEHHsSI IOTOBOPA.

6. BAKJIIOUNTEJIbHBIE ITOJIOXEHUW A



6.1. Tlonp3oBarenp O3HAKOMJIGH W COMJIACEH C XapaKTEPUCTUKAMHU IPEACTABISIEMbIX Y CIYT,
OTHOCHTEIIbHO WX KadyecTBa, HAJISKHOCTH W orpaHndeHuid. [lonb3oBarens O3HAaKOMIIEH C HACTOSIICH
myOoIMIHOM 0epTol 1 00s3yeTcs COOI0IaTh IPEIYCMOTPEHHBIC B HEH YCIIOBHS.

6.2. Bce cBom mpaBa u 00sI3aHHOCTH (WJIM UX YacTh) MO JAOTOBOPY MOTYT OBIThH mepenansl OnepaTopom
TpeTbeMy JHIy Oe3 coriacoBanus c Ilomp3oBareneM, HO C 00s3aTENbHBIM IPEABAPUTEIBHBIM
yBenomienueM Ilomp3oBaTes.

6.3. KoHcynbTalmu Mo BOMPOCAaM TMPEIOCTABICHHS YCIYT M MX TEXHHUYECKOH MOICPKKH MOXKHO
nonyunth B Ciyx0e Texuuueckoil momaepxku Omeparopa 1o e-mail info@tel-kom.ru, u tenepony
8(351) 389-28-00.



